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We appreciate the report you have provided. Reports from motorists are a very important source of
information for our investigations. Each report is analyzed and compiled into & computerized data
system to assist us in identifying potentia! recall inadequacies and safety defects to determine whether
an investigation is warranted. The information you have provided will be reviewed and entered into our
data system. Tt will be used with other reperts to identify recall inadequacies and safsty-defect trends
which require our attention.
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Firestone Tire Company
Consumer Affairs

P. 0. Box 7988

Chicago, IL 60680-9534

August 28, 2000

Dear Sir:

Since gll of the news regarding Fivestone tires I thought it imperative to report to
vou the experience I have had with a Firestone tire.

On May 18, 2000 at about noon my wife and I were traveling about 20 miles east of
Little Rock, Arkansas (approximately mile marker 178} on Interstate 40 when the
tread of our right rear tire separated, resulting in a blow out. We were pulling our
Holiday Rambler travel trailer on the second day of a trip to Tennessee. We were
traveling at approximately 60 to 65 miles per hour, which is our customary speed
when towing our trailer. The tire pressure had been checked the day before and the
walk around that | do prior te leaving a campground that morning did not give any
indication of a low tire.

The blow out caused the car to swerve and as a result the trailer began to fishtail. I
applied the brakes and attempted to pull to the side of the road. I seemed to have
little control of where the vehicles were going. The car and trailer left the highway
and fraveled down an embankment; the trailer overturned om its right side and slid
into some trees. The tow vehicle also turned over on its right side and jackknifed
toward the trailer. Fortunately both vehicles had slowed prior to turning vver so
neither my wifa nor I were injured. Although we are thankful to have walked away,
I cannot begin to tell you how frightening this experience was,

As a result of this accident the travel trailer was a toial losa and the tow vehicle
was heavily damaged. Insurance paid for some of the loss under my collision policy;
however, I incurred a substantial loss.
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¥ do not have the model number nor tire serial number but will provide you with the
vehicle information in hopes that you can get that information from General
Motors.

1999 Chevrolet Suburban 2500 Series
Mileage at time of blow out 36,000

VIN 3GNGC26J2X G 135057

Firestone tires LT 245/75R 16/E ALS BW
{Copy of delivery sticker enclosed)

Sincerely,

Copies to

US Department of Transportation, National Highway Traffic Safety Administration
General Motors Corporation

Oklahoma Farm Bureau Insurance
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defect Investigation

NSA 10.01

400 T Street, SW

Washington, DC20550

Aupust 28, 2000

Dear Six;

Enclosed is a letter I have sent to Firestone Tive. The fire on my vehicle may have
been defective and may warrant inclusion in any investigation in to that company’s
manufacturing process.

I have filed a NHTSA Vehicle Owner’s Questionnaire via the Internet.

Please contact me if you should need additional informatien regarding this incident.

Sincerely,

(406) 942-8260
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