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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

ON SUNDAY, AUGUST 20, 2000 MY FAMILY AND | WERE DRIVING IN OUR 19295 FORD EXPLORER WHEN

THE TREAD ON QUR FIRESTONE P225/70R15 DETACHED FROM THE TIRE. | WWAS ABLE TO KEEP MY SUV
UNDEE CONTROL AND NO ADDITIONAL DAMAGE WAS INCUERED. THE TIRE WAS QORIGINAL EQUIPMENT
ON THE EXPLORER WITH 37,000 MILES ON THE TIRES. | AlM VERY CONCERNED THAT THE TIRES ON MY
SUY WERE NOUT PART OF THE INITIAL RECALL. | BELIEYE THIS INDICATES THAT THE DEFECT IN
MANUFACTURE IS SYSTEMIC TO ALL YOUR TIRE FRODUCTS. | HAVE THE TIER BUT NOT THE TREAD, AS
IT IS SOME WHERE IN PIECES ON THE HIGHWAY. | WOULD LIKE A QUICK RESOLUTION TG THIS MATTER
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nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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TION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Mumbet of Parsons niured | MNamber of Fatalit s
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[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

ON SUNDAY, AUGUST 20, 2000 MY FAMILY AND | WERE DRIVING IN OUR 19295 FORD EXPLORER WHEN

THE TREAD ON QUR FIRESTONE P225/70R15 DETACHED FROM THE TIRE. | WWAS ABLE TO KEEP MY SUV
UNDEE CONTROL AND NO ADDITIONAL DAMAGE WAS INCUERED. THE TIRE WAS QORIGINAL EQUIPMENT
ON THE EXPLORER WITH 37,000 MILES ON THE TIRES. | AlM VERY CONCERNED THAT THE TIRES ON MY
SUY WERE NOUT PART OF THE INITIAL RECALL. | BELIEYE THIS INDICATES THAT THE DEFECT IN
MANUFACTURE IS SYSTEMIC TO ALL YOUR TIRE FRODUCTS. | HAVE THE TIER BUT NOT THE TREAD, AS
IT IS SOME WHERE IN PIECES ON THE HIGHWAY. | WOULD LIKE A QUICK RESOLUTION TG THIS MATTER
AND REQUEST THAT YoU PAY FOR THE REPLACEMENT THE TIRES WITH QUALIFIED TIRES AT A
DEALER OF MY CHOICE, PLEASE RESPOND FROMPTLY, AS | NEED MY SUY FOR IMMEDIATE TRANSPORT
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




