Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 25-AUG-2000 |11 T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,

720041

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

FEERUARY 1928 WHILE DRIVING ON A DIVIDED HIGHYWAY BEETYYEEN FHOERNIX AND TUCSON AT
ABOUT 65MFH, THE LEFT REAR TIRE ELEW QUT BY THROWING THE ENTIRE TREAD BELT OFF AND
CAUEING THE CAR TO EMD UP CROEEING THE LEFT LAME AMND QOING DOWM INTO THE MEDIAM. THE
TIRE WAS TAKEN BACK TO FIRESTONE IN TUCSON IN FEB 28 AND THEY SAID TOO BAD, ITS ROAD
HAZZARD, YOU HIT SOMETHING ON THE HIGHWAY AND JUST WEREN'T SMART ENOUGH TO KNOW IT.
MERCURY AT LEAST REPLACED THE RIM. WE WERE 20 DIS2UETED WITH FIREETCOMNE THAT WE
BOUGHT TYvQ NEW TIRES FOR THE FRONT FROM A DIFFERENT DEALER. THANK GOD IT YWAS THE

REAR TIRE THAT BLEWY OUT.

The Priwacy Aot of 1574-Public Law 53-572 T-isin“omaticn is redJssted kursuant to authoriby vasted in tha Nadional Highway ~raffic &
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !
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1 Milesgs at Failurzis) Availakla? Contacted?

“ehicle Speed at Failure(s) G Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Mumber of Persons Injured | Namber of Fatalit es Estinzted Propety Carnacz |Reparted to Peline

q o (Qves [KMa

Crash Fire
[]¥es  [Me|[] Yes Me
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

FEERUARY 1598 WHILE DRIVING ON A DIVIDED HIGHWAY BETWEEN PHOENIX AND TUCSON AT ABOUT

G3MFH, THE LEFT REAR TIRE BLEYY OUT BY THROWING THE ENTIRE TREAD BELT OFF AND CAUSING
THE CAE TO END UP CROSSING THE LEFT LAME AND GDING DOWN INTO THE MEDIAM. THE TIRE WAS

TAKEN BACK TO FIRESTONE IN TUCSON IN FEB 98 AND THEY SAID TOO BAD, ITS ROAD HAZZARD, YOU
HIT SOMETHING ON THE HIGHYYAY AND JUST WEREN'T SMART ENQUGH TO KNOW IT, MERCURY AT

LEAST REPLACED THE RINM. WE WERE SO DISGUSTED WITH FIRESTONE THAT WE BOUGHT TWO NEYWY
TIREE FOR THE FRONT FROM A GIFFERENT DEALER. THANK GOD IT WAS THE REAR TIRE THAT BLEW

OUT.| DOT NUMBER: YDHL1PY127 TIRE SIZE: P23S75R15 )

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
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g . . ar Sport Ut 2 Cogr
[ Menual Ves  [LIZPoitBelt el ves | [ Front ﬁ'-!an Truck H 4Doar

_ Criverside Aitbag [—]2-Foint Belt [Rear Winiwan ;=1 Motzroycle | [T Statiomeagon
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Passencerside Airba
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Mex of Failres Dsteis) of Mzilucers) 0°-FEB-1283 Feiled Part{s) | MHTSA Jreviousty

1 Milesgs at Failurzis) Availakla? Contacted?

“ehicle Speed at Failure(s) G Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Mumber of Persons Injured | Namber of Fatalit es Estinzted Propety Carnacz |Reparted to Peline

q o (Qves [KMa

Crash Fire
[]¥es  [Me|[] Yes Me
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

FEERUARY 1598 WHILE DRIVING ON A DIVIDED HIGHWAY BETWEEN PHOENIX AND TUCSON AT ABOUT

G3MFH, THE LEFT REAR TIRE BLEYY OUT BY THROWING THE ENTIRE TREAD BELT OFF AND CAUSING
THE CAE TO END UP CROSSING THE LEFT LAME AND GDING DOWN INTO THE MEDIAM. THE TIRE WAS

TAKEN BACK TO FIRESTONE IN TUCSON IN FEB 98 AND THEY SAID TOO BAD, ITS ROAD HAZZARD, YOU
HIT SOMETHING ON THE HIGHYYAY AND JUST WEREN'T SMART ENQUGH TO KNOW IT, MERCURY AT

LEAST REPLACED THE RINM. WE WERE SO DISGUSTED WITH FIRESTONE THAT WE BOUGHT TWO NEYWY
TIREE FOR THE FRONT FROM A GIFFERENT DEALER. THANK GOD IT WAS THE REAR TIRE THAT BLEW

OUT.| DOT NUMBER: YDHL1PY127 TIRE SIZE: P23S75R15 )
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The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




