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| ORDERED THIS CAR AT THE YERY BEGINNING OF MODEL YEAR AND REQUESTED TG FAY FOR AN
UFPGRADE TO PREMIUM TIRES INSTEAD OF WHAT CAME ON THE CAR. SARASOTA FORD SAID THAT
WAE IMPOSEIELE UMLEEE | PAID FOR 2 FULL EETE. THE ORIZINAL EQUIFMENT, CUARANTEED FOR
45000 WORE OUT AT 15,500 MILES S0 POORLY AND UNEVENLY THAT | JUST REPLACED THEM
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| ORDERED THIS CAR AT THE VERY BEGINNING OF MODEL YEAR AND REQUESTED TO PAY FOR AN

UPGRADE TQO PREMIUM TIRES INSTEAD OF WHAT CAME ON THE CAR. SARASOTA FORD SAID THAT
WAS IMPOSSIBELE UNLESS | PAID FOR 2 FULL SETS. THE ORIGINAL EQUIFMENT, GUARANMTEED FOR
435000 WORE OUT AT 13,500 MILES 5O POORLY AND UNEVENLY THAT | JUST REPLACED THEM
BECAUSE THEY SCARED ME., NOYY | FEEL THERE WAS MORE TO MY FROBLEM AND | COULD HAVE HAD
A BLOWOUT IN A CONVERTIBLE FROM DEFECTIVE TIRES. THE SERVICE MGRE AT THE TIRE STORE
COULD NOT BELIEVE THE TIRES HAD OMLY GONE 13000 MILES. | DON'T KNOW IF THE TIRE INFO 15 ON
THE ORIGINAL SALES RECEIFT FOR THE CAR. | TRULY FEEL THOSE TIRES | WAS FORCED TO BUY

WERE DEFECTIVE.( DOT NUMBER.: 0 TIRE SIZE: 16 )
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b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| ORDERED THIS CAR AT THE VERY BEGINNING OF MODEL YEAR AND REQUESTED TO PAY FOR AN

UPGRADE TQO PREMIUM TIRES INSTEAD OF WHAT CAME ON THE CAR. SARASOTA FORD SAID THAT
WAS IMPOSSIBELE UNLESS | PAID FOR 2 FULL SETS. THE ORIGINAL EQUIFMENT, GUARANMTEED FOR
435000 WORE OUT AT 13,500 MILES 5O POORLY AND UNEVENLY THAT | JUST REPLACED THEM
BECAUSE THEY SCARED ME., NOYY | FEEL THERE WAS MORE TO MY FROBLEM AND | COULD HAVE HAD
A BLOWOUT IN A CONVERTIBLE FROM DEFECTIVE TIRES. THE SERVICE MGRE AT THE TIRE STORE
COULD NOT BELIEVE THE TIRES HAD OMLY GONE 13000 MILES. | DON'T KNOW IF THE TIRE INFO 15 ON
THE ORIGINAL SALES RECEIFT FOR THE CAR. | TRULY FEEL THOSE TIRES | WAS FORCED TO BUY

WERE DEFECTIVE.( DOT NUMBER.: 0 TIRE SIZE: 16 )
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5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




