Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 20-AUG-2000 |11 T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
728491

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1GNDXD3ESYD105002 CHEYROLET TRU [VENTURE 1937
Purcnase Date . . [yt
- Engine Size
01-NOv-1997 | USAErshame cocen Y8 [ e
] Mew [ ]Usad City Stala Fip Cada M= Cyl ndars Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . . =) SRGHT LI Z-Dur
[] Manual Yas 3-Prirt el [Jrtwbubsl ey [#] Front I:I".r'ﬁll ETrun:l{ ] 4D
|| Dversioe Altsan DE-F‘I.IirlI. Bl ] Rzar D‘.’Iilli\ran W GLa ey ClE 0] Flialisr e g
[ Autanatic (] nw C (8] I £-vhzcl Glher ] Fivk Wy Tiuh
|:| Prtsswr 1w sisle Airkagy = Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
1200000 |51 EEHINGGEAH BUX O Let [ Right Criginal
0 Frent [ Rear Reklazemant
Mo of Fail res T 12-AUG-2000 Failed Partisl | MHTSA =revioLshy
ﬁallfzi:;\:;onft Elilmrilk?] Ll Ayailgkla’y? Contacted?
“Wiohigle Spocd at Foilureda) 35 | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Veg ] Ma |:| Yae Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

STEERING GEAR SUDDEMNLY FAILED WHILE DRIVING CON CITY STREET; UNAELE TO TURN VYWHEEL TO
THE LEFT AND MARKED DIFFICULTY TURNING WHEEL TO RIGHT. FORTUNATELY GLDSMOBILE
DEALER OME BLOCK AWAY \WHD EVENTUALLY REPAIRED CAR,

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Fur opeeis 7 T Fae 2S00

: DOT Auta Safety Hatline FOR AGENCY USE ONMLY 235
s bepartmene ¥E€hHicle Owner's Questionnaire (VOQ) | Date Receivad odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
National Highway 1-888-327-4236 20-AUG-2000  |°%H ——
Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Referance Ma.

728401

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date ! !

Signature of Owner T S S
VEHICLE [NFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1GNDXOAESYD109002 CHEVEOLET TRU |[VENTURE 1997

Furchese Date Engine Size 1 Tl_.lrtc

D1-NOV-1997 | Leaershams CIDicoL V8 el

Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion

Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUt |[] 2Cwer
Wan Truck |:| 4-Daar
B Yiniwan CJ Motaroycle SlatCrea on
Pick Up Truch}

[] Manual as 3-Point Bel Omulobet Tes (%] Front

Crriwerside Airba 2-Folnt Bt [Resar
O Adtorratic | [] Mo O 0 [ Me [ <Vl []Other

D Passencerside Airbag = Jtrer
E—
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01200000 | STEERING.GEAR BOX [ Let [] Right Crriginal
[] Frent [] Rear H Replazement
Mex of Failres Dsteis) of Mzilucers) 1 8-ALIG-2000 Failed Part{s) | MHTSA :'rF:‘auiDusry
Mileegs et Failursis) BO73E Auailakla? Contasted?
“ehicle Speed at Failure(s) KE] Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

STEERING GEAR SUDDENLY FAILED WHILE DRIVING ON CITY STREET,; UNABLE TO TURN WHEEL TO
THE LEFT AND MARKED DIFFICULTY TURNING WHEEL TQ RIGHT. FORTUNATELY OLDSMOBILE DEALER
OME BLOCK AWAY WHO EVENTUALLY REPAIRED CAR.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




