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WE TOOK OUR CAR IN FOR AN OIL CHANGE AMND ROTATIGN AND BALAMNCING OF TIRES. WE WERE
TOLD WE HAD 4 GOOD TIRES. WHEN WE LEFT THE STORE. | FELT BUMPING IN THE TIRES. WE GOT
OM THE THEUWAY AMD DROVE AROUT 24 MILEE. WHEN WE RETURMNED, WE SAW THE RUBBER HAD
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TO FIRESTONE. THEY DISCLAIMED ANY REPSONSIBILITY FOR THE TIRE PEELING AND HAD NO CLUE
WHY IT WoULD HAVE HAPPENED. THEY TRIED TO SELL MY HUSEAMND A BRAND MEW TIRE WITH NO
FRO-RATING OR ANYTHING. JERRY WAS ANGRY AND TOLD THEM TO FUT THE SPARE ON. IN
SUBSEQUENT CONYERSATIONS WITH THEM, THEY REFEATEDLY DENIED THAT THEIR WORK HAD
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