Fur opeeis 7 T Fae 2S00

P Y DOT Auta Safety Hatline FOR AGENCY USE ONLY 2535
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived od_or
of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o
National Highway 1-888-327-4236 09-AUG-2000  |°%H  ——

e Safety www.nhtsa.dot.gevhotline P- _—
Administration

|Referance Ma.
727233

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner

VEHICLE INFORMATION

Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
Z2GTEK19R8Y1564109 GMC £-71 1997
Furchese Date Engine Size E Turbo
01-JUL-19g7 | Ueaershiams ipoolL 250 el
[ ey Lged ; it = jeci
E| |:| ity State Zip Code Mz Cylnders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o . . Ocer Sport Ut | [ & Cwr
[ Menual Yes FPeirt Bl Mmolobe ves | [ Front van ™ Tck  |[] +Doar
_ [0 Criverside Aibag []2-Foint Beit [Rear BWiniuan [] otoreycle e li=iile g L Iv )
O] Auterratic | [1 Mo o [ Mo ] < Viheel [Jotner. X Pick Up Truck]
D Passencerside Airbag |:| Qtrer
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
200000 | STEERING . POWER ASSIST |:| Lett [] Right Criginal
[] Frent [ FRear H Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
y) Mileegs et Failursis) QRGO Auailakla? Contasted?
“ehicle Speed at Failure(s) ] Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Mumber of Persons Injured | Namber of Fatalit es Estinzted Propety Carnacz |Reparted to Peline

[Qres [EMNa

Crash Fire
[1¥=s [Ma D‘ﬂes MHe
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

STEERING SENSOR WENT OUT. VEHICLE'S STEERING DOES NOT RESPOND. CAN DO IT ANYWHERE
ANYTIME WHEN MAKING TURNS. SEEMS TO BE MOST PREVALENT YWHEN WEATHER |15 HOT. DEALER
REPLACED THE 15T TIME AT NO COST. SAID THEY HAD REPLACED SEVERAL AL READY. NEW
CONMPONENT IS NOW DOING THE SAME THING JUST NOT AS BAD YET. WHEN YOU MAKE A TUEN CR
CONE OUT OF A TURN STEERING YYHEEL MAY HAYE UF TO 172 AVYWHEEL OF TURN YWITH NQ RESPONSE,
I KNOW THIS HAS OCCURRED ON OTHER VEHICLES. MY BROTHER IN-LAVW HAS A SUEURBAN AND HIS
DID THE SAME. THE POTENTIAL IS THERE FOR SERIQUS ACCIDENTS.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




