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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

AFTER WAITING FOR A STEERING GEAR BOX TO ARRIVE AT THE LOCAL FORD DEALERSEHIF FOR

SEVERAL WEEKS, MY TRUCK WAS RETURNED TO ME. SEVERAL DAYS LATER, | HAD TO HIT THE
BRAKES RATHER HARD TO AVOID RUNNING OVER A BOTTLE ION THE ROAD. A% | HIT THE BRAKES, |

TRIED TO TURN TO GO AROUND THE BOTTLE. | NOTICED THAT STEERING THE TRUCK IS EXTREMELY
DIFFIGULT WHEN THERE 1§ PRESSURE ON THE BRAKES. YWHEN | REMOVED MY FOOT FROM THE
BRAKE PEDAL, NORMAL STEERING RETURNED. AS |WAS TREATED POORLY (TO SAY THE LEAST ) BY
THE LOCAL FORD DEALERSHIP, | RETURNED TO THE DEALEREHIP WHERE | PURCHASED THE VEHICLE.
THIS INVOLVED A 120 MILE ROUND-TRIP DRIVE. THE VEHICLE WAS RETURNED TO ME TODAY, YWHEN |
GOT THE TRUCK BACK, THE SERVICE MADVISOR, JACK CUGAN, TOLD ME THAT THIS IS "A CHARACTERI
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