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UFPON HAVING DIFFICULTY WITH ENGINE OF FORD, TAURUS, TOOK IT TO DEALERSHIP IN NOVEMBER OF
1999 FOR SERVICING, WHEREAS | WAS INFORMED THAT HEAD GASKETS AND VALYE COVERS NEEDED
TO BE REFLACED AS WERE LEAKING AND COULD CAUSE SERIOUS ENGINE FAILURE AMD DAMAGE
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THIS PROBLEM AS EXISTING, THEN PROCEEDED TO NOTIFY FORD MOTOR COMPANY BY EOTH PHONE
AMD LETTER STATING THE PROBLEM WITH VEHICLE AND EXPRESSING MY CONCERN THAT A CAR
SHOULD NOT HEED A HEAD GASKET/VALVE DISORDER AT 30,000 MILES. | ALSO ATATED THAT FORD
MNEEDS TO ACCEPT SOME RESPONSIBILITY TOWARDS THIS MATTER, WHEREAS THEY HAVE DECLINED. |
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