Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 06-AUG-2000  |i°
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
726790

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel

1FALP52U35G2453¢1 FORD TAURUS 1996

Furchase Date . . |:| ko
- Engine Size
01-NOV-159g | UBdersMame cocen 30 [ e

[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion

Transmissicn Type |Antilock Brakes (Jestrairt Swetem Criisz Contral |Drve Train - [Wehcle Typs Body Etyle
. : [ SO U Z-Cwr
[] Manual [ Yes 3-Prirt el [Jrtwbubsl ey [#] Front |Vl ETrun:l{ ] 4D
) _ || CriGrsioe Aliaag [T &-Pwint Bl [[] Faar ] Winlivar = WGIEMGYGIE ] Shialisr i
|: Auton-atic M I: [ | | D

£-vhzcl Cllhier Fivk Wy Tiuck

|:| Prtsswr 1w sisle Airkagy = Qb er

FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)

12430007 (INIERIUR 551 EMSINS 1T RUNEN | PANEL SPEEUDNE | ER CABLE [] Laft [] Right Criginal
0 Frent [ Rear Reklazemant

0 -JaM-1392 Failed Partisl | MHTSA =revioLshy
Ayailaklay Contacted?

Mo of Failres Detersh of Mziluais)
Milzogs ot Foilurzia) el
“Wiohigle Spocd at Foilureda) 20 | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Var jND |:| Yaa Mo DVF_'% H-!'l

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

SFEEDOMETER JUMPS, NEEDLE BOUMNCES BEETYWEEN 0 AND 85. THIS USUALLY STARTS AROUND 50
MFH. | ALSCQ DON'T FEEL IT IS ACCURATE AT GTHER SFEEDS. THIS IS ALREADY A TSB NHTSA ITEM
HEBDS1002 AMND #EB061220. | HAVE TALKED WITH (2) OTHER 19895 TAURUE DWMERE, AND THEY
HAVE THE SAME FROBLEM. | TOOK IT TO A LOCAL FORD DEALER, THEY TOLD ME IT WAS NOT THE
SENSCR, OR THE CABLE BUT A GEAR |IN THE SFEEDQ, | THAT | WOULD HAVE TO FURCHASE A NEW
EPEEDC FOR $700. 1 FEEL THAT THIS IS KNOWN EAFETY DEFECT. | HAVE A NEW 1€ YEAR DLD
DRIVER THAT CANNOT JUDGE HIS SPEED. THIS A DEFECT AND NOT A MAINTAINANCE ITEMV. FLEASE

RESPCND AS TQ HOW | CAN GET THIS FIXED AT NG COST. “AK

The Priwacy Aot of 1574-Public Law 53-572 T-isin“omaticn is redJssted kursuant to authoriby vasted in tha Nadional Highway ~raffic &
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




