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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

THE EXTERIOR DOCQR HANDLES HAVE FAILED ON ALL FOUR DOORS AT LEAST TWICE AND THREE
TIMES ON THE FRONT DRIVER AND FPASSENGER DOOORS. THE DOCR HANDLE WHEN ENGAGED
WILL NOT OPEM THERERY CREATING A MAJOR EAFETY ISEUE IF A PEREON OR PEREOMNE EECOME
TRAFFED AND SOMEONE TRIES TQ OFEN THE DOORS V1A THE EXTERIOR DOOR HANDLES. SEVERAL
REFAIR PERSONS AT DIFFERENT LOCATIONS HAVE ALL INDICATED TO ME THAT JAGUAR 1S AWARE
OF THIS SAFETY PROBLEM BUT HAE NOT TRIED TO 2ORPRECT IT. SERVICE DIREECTOR - ROBEBY
HARRISON AT OVERSEAS MOTORS SAYS THAT THEY CAN ONLY CONTINUE TO REFLACE THE
DEFECTIVE DOOR HANDLES BUT THEY HAVE NGO WAY OF CORRECTING THE PROBLEM AND
THEREFORE | WOULD HAVE TO CONMTIMUE TC BRING MY VEHICLE IN FOR REPAIRE. COMTACT WAS |

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




