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NSA-10.0laae
Ref. #7206170
Ref. #553297

Thank you for your correspendence which was received July 28, 2000. We regret any
incenvenience cur delay in responding to your corresporklence may have caused.

We appreciate the information you previonsly provided via the Internet (your report file No.
726170). The additional information will be added to vour file.

If I can be of any further assistance, | can be contacted at 1-202-366-5211.

Sincarely,

o\

Alberto A. Jimenez, Chief
Information Mzanagement Staff
Oihice of Detects Investigation
safety Assurance

Enclosure (s}
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U.S. Dapt. of Transporation - faﬂ,
National Highway Trafiic Safety Administration
Offica of Defects Investigation, NSA 10.01
400 7" St, SW 5?;%7
Washington, DC 20580 €4 b
7
. Dear Sir or Madam: I bt

| sent a form by e-mail a few minutes ago, OID # 726170, Howaver, | dacided that
i simply didn't begin to tell the whote story so am faxing a duplicate of the form with this
jatter.

In July of 1990 we bought a new 1990 made] Sportscoach Traveimaster
motorhoame that was built on a 1985 Ford E-350 RV cut.

In 1993 we lost the brakes whilte coming ower Wolf Creek Pass n Southrem
Colorado. We took it to & mechartic in Sama Fe. The only thing anyone sould think of
was that it could be the master cylinder, so alithough they coukt find nothing wrong, the
masigr cylinder was changed ou!. Wa thaught tha problem was fixed. | might add that
we have travaled many milas in mountainous country, and are well aware of how lo
trive thare includng stopping fo let the brakes conl off. We have never had this son of
problem with ancther vehicke.

Wa came hiome and confacied Sportecaech, who sad we would have to daal
with Ford. Ford Motor Co. was contacted, but said we had to deal wath Spostscoach
Everybody pagsed the huck.

Theer iater, on anattrer trip we lost the brakes on a perfectly fiat parking ot in
Banta Fe when we had not been traveling through the mountains. So much for any hot
brake thegry.

Through all this we talked to many mechanics in many diffacant places, Ford
mechanics and ndependents, none of whom had any dea whai could be wrong. At this
PO We wore considernng that it could be retgted to aftitude.

Then, last October we wers traveling in Arkangas and had the sama probism
again. So much for the altitude theory.

There was also g fourth incident, but at this point nelther of va can remember the
detaile.

Finally, a few weeaks aga we wan given a Ford. nuriber to call in Havasu City,
AZ. They saldthemwasaTemmcal Smmeﬁﬂeﬂnumomt Article No. 9?-5-13%

Buitt Throygh 1 12/94. Thay 33id it shauld mvar our urit lt alm s8Yys ON It L-Ight Trudt
1989-895 F-53". This bulletin-atso refers-1o TSE 941518, stepa 8-through 10, and T5B -
95:21.2; It alse fists 94-10-16, 94-15-18:and 95:21-2 as also being applicable.

An appointment was made a week ago to take it in to a Ford Auto Collection
facility which is operated by Ford Motor Co. 1o check for normal brakae waar and fear,
and 1o check for the technical problem. it was taken in yesterday moming at 7:00 AM.
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Finalty, when calted 2t 3:00 they said they had taken it for 2 drive ard found nothing
wrong. They had been okl that it woukd probably show nothing on a normal drive. Afso,
they had not even locked at the copy_of tha tachnical bulletin thai had bean provided. .
Meitner had they pulled {he rear brakas 1o check tham.ae inetructad.. The. matorhome.
was-picked up-atout noon today, after they. had dene nothing-more-about-it. They-shl-
had not inoked at the technical bultetin, but eaid they would lock into it and see if it

applied o this unit. They tred to pull it up on Ihe computer, Dut could Not becaysa i was__

past tha 10 yr. mark, and sald that it would no fonger.apply since the chaseis is an 'B9..
They-also-said the.othar TSB's-had-nothing to de with thie sKuation.
t was chvious they were not particutarly interested in helping solve the problem.

Wad really prefersomepne withraveatconcam-to-do-this criteat-work: -The frootte- with- -

thatis that there are not many places in Tulsa that we can go, as many places cannot
handle the siza of an RV.

Wa called the number in Havasuy City again, and this time were told that we
would not be covered as 1 was beyond the 10 yr. mark.

Wa nave several probisms with this_ in the first piace, we bought this vahicla,
with it's.'89 chassis, hew in 1990, in good faith that it met all safety standauds. After.
being tumed away by Sporfecoach and Fard, wa had no wlea where to turn. We only
recentty found out about you white ssarching the web for information.

1t it intergsting that we were never notified about this techmical bulletin. For a

poterdially fife threatening problam wa find this very dishubing. Had we Deen.notified, wa .

wuid; abvioustly. have faken care-of t.immediatealy-

We ate préparing for an extended trip from Oklahama 1o Seattie ant back, whith
i% supposed to take place in approximately two weelks, We thought we had finally found
the answer, but now ame told there is Ao halp, This problem has been with us frormn the
first and now have no idea what to do. Please advise us as to a possibie course of
action. We are afraid t0 make this trip until samething is gdone. We really don't want to
go off the side of a mountain,

Thank your,
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Vehicle Owner's Questionnaire

I SSS st Y by Olce of Defects lnvestigalion

VOQ Confirmation

Owner Information

FirstNa Home Phone:

Fax Nnmber:
Email Address: Desacketti@eol.com

Zip:

Wouid you like to receive 3 mailed signatore cord anthorizing
release of yonr vehicle information to manwfacturers? Yes

Vehiele Information

WVehiele Identifieation Nomber (VIN): 1FDKEJOGIKHBES0S2

Vehicle Make: Ford  Vehicle Modek: E350 RV cut
Vehicle Year: 1989 Cuorrent Odometer Reading: 35163
Purckase Date: 07/90  New or Used: New
Engine Size: 460 Antilock Brakes: No
No. Cylimders: 8 Driverside Airbag: No
Fuel Injection: Yes Passengerside Airbag: No
Turbe: No Side Airbag - Driver: No
Fuel Type: Gas Slde Airbag - Passenger: No
Drivetrain:  -busnt AZPE 3 Point Belt: Yes
Croise Comirol: Me ¥ €2 Motor Beht: No
Body Styler  E-350RVcut  2-point Beli: No

bitprenarw. abtsz. dot. gov/ivog/oscenis/ 1 VOLY VK ) confirmivey). ctm ?JZMJU
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: g of

Dealer Information

Name: Traylor Motohome, Inc.
Address: 480 N. Highway 67
City: CedarHill

State: OK

Zip: 75104

Phone: (972) 2912067

—b - -

T Bences  FRoNT DISc. REAR DRV
J

Failed Component/Part Information

=

Send mail to the Web Mastcr

WD/ ferenw nibktsa. dot. soviTvod/asenpts/ | VOLY YU conbimmvog. cifm LB
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function and concithan,
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3 Crick the braks md sfustmant
o For (58003 « roler  TEB 941514, JTape 4
rough 10
= For 1994 - refer © 758 M=10-18

4 Raplacy 8 braks cpiicer palong with Mrew
planns (F4TZ-310-A) and now Bools ag
son (BUTZ-2120-A). Raler W e 30PrODNAN
your P-Seriag Sorvica Marual i replataten
Drooirw.

NOTE: REPLACE STUHEL CALIMER PETORS
WITH FRENOLIC PSTONE A3
COMPLETE VEHICLE BETA.

NOTE: FILL TWE BRAKE $YSTEM UBMNG DOT 3
GRANKE PLUG OALY, DO NOT USE DOT
4 ON § BRAKE FLIRD.
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