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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| PURCHASED MY 1999 OLDSMOBILE ALEROQ ON 4/20/00. FOUR DAYS LATER, THE CAR OVERHEATED. IT
OVERHEATED APFROXIMENTLEY 10-12 TIMES AFTER THAT, EACH TIME WITH ME BRINGING IT BACK TO
THE SELLING DEALERSHIP TO FIX THE PROEBLEM. EACH TIME | TOOK THE CAE BEACK, SOMETHING IN
THE ENGINE \WAS REPLACED AND | WAS TOLD IT WAS OK. NO MORE THAN S MILES DOWN THE ROAD,
THE CAR WOULD OYERHEAT. IT SEEMED TO BE A MYSTERY TO EVERBODY. FINALLY, | SUGGESTED
TO THE DEALERSHIP TO POSSIELY CHANGE THE THERMOSTAT. THEY DID AND THAT ENDED THE
OVERHEATING PROELEM. NOW, A MONTH LATER, THE FACTORY WARRANTY IS UP- 50 OLDSE WONT
HELF ME, THE DEALERSHIPS WARRANTY 15 UF, 30 THEY WONT HELFP - THEY GLANE OLDS. | DO HAVE
AN EATENDED WARRANTY, BUT | DONT THINK IT COVERS A LOT OF THE REPAIRS THAT NEED TO BE DO
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