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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

UNDER NORMAL DRIVING CONDITIONS THE VEHICLE ABRUFTLY LOST STEERING, | WAS ABLE TO GET

OFF THE MAIN ROAD BY COASTING. LUCKILY THERE YWERE NO CARS AROUND MINE AT THE TIME. THE
STEERING WAS NON- EXISTENT AT THAT TIME. | HAD THE CAR TOWED TO THE DEALEE, THEY FIXED
THE PROBLEM AT $465.00. | LOOKED ON THE HHTSA WEB SITE AND FOUND A RECALL RELATIVE TO MY
SITUATION. NHTS3A ID# 34170000, COMPONENT STEERING MANUAL GEARBOX, VIFG CANPAIGN#H
95C01 1993 SATURN SL. THE NOTE ON THIS RECALL IS THAT THE DEALER WILL REPLACE THE
VEHICLE'S MAMLUAL STEERING ASSEMBLY FREE OF CHARGE. THE DEALER WAS EXTREMELY
UNCOOPERATIVE AND STATED THEY DON'T HAVE A RECALL FOR MY CAR AND | WOLULD HAVE TO PAY.
THEY SAID THEY DON'T CARE WHAT NHTSA SAYS ABOUT THIS RECALL IT IS MY RESPONSIBILITY TC PA
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