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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE ENTIRE TOF OF THE HOOD SEPARATED AND FLEW OFF OF THE CAR. AND LANDED ON THE GROUND

AND WAS RUN OVER BY THE CAR BEHIND. THE HOOD SEEMS TO BE MADE OF 2 PIECES SANDWICHED
TOGETHER. THE TOP HALF OF THE ENTIRE HOOD COMPLETELY SEPARATED FROM THE BOTTOM HALF.

THIS WAS A SAFETY RECALL ITEM AND FORD CLAIMS IT HAD BEEN REFA/IRED. THE DEALER THAT DID
THE REPAIR IN 192 HAS CHANGED COMFPUTER SYSTEMS AND SAID THEY DONT HAVE A DETAILED
RECORD OF REFPAIR. DEALER AND FORD BOTH CLAIM THAT REFPAIR WAS WARRANTED FOR ONLY 12
MOMNTHE. IT SEEMS THE REPAIR WASNT SUFFICIENT. | THINK WE SHOULD EXPECT OUR AUTOMOBILES
NOT TO FLY AFPART AND BECOME MISSLES THAT MAY INJURE OR KILL PEOFLE. FORD ADVISED ME TC
TAKE IT TO A DEALER . | Al TAKING IT TC FREEHOLD FORD IN FREEHOLD, NJ T32-462-3131. "AK
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