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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

ABOUT TWO WEEKS AGO OUR 97 GRAND CARAVAN SE, 3.3L V6, 45,000 MILES DIED AT AN
INTERSECTION AND WOULD NOT RESTART. WE HAD IT TOWED TO A DEALER THAT SUNDAY EVENING.
OM TUESDAY | WAS TOLD THAT THE PROBLEM WAS A BLOWN HEAD GASKET (5700} AS TWOQ ADJACENT
CLYINDERS WERE LOWY ON FRESSURE. LATER THAT WEEK | WAS TOLD THAT THE HEAD GASKET WAS
QK BUT THE CAMSHAFT YWAS BRUKEN ($1400). ON THURSDAY | WAS TOLD THAT THE CAMSHAFT
BEARINGS WERE DAMAGED AND THAT | WOULD NEED TO EITHER PURCHASE A REBUILT SHORTBLOCK
OR LONGBLOCK ($3,300/%3,300). | WENT TO THE DEALER TO VIEW MY ENGINE (NOW DISASSEMELED ON
A BENCH} AND THE CAMSHAFT WAS IN TWO PIECES. A CLEAN BEREAK WITH NO ELUE COLOR ON
EITHER THE CAMSHAFT NOR THE CAMSHAFT BEARINGS. | WAS TOLD BY THE DEALER THAT CAMSHAFT
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