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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THIS IS THE THIRD INCIDENT OF THIS TYPE ON THIS CAR. THE STEERING COLUMN LOCKS UF ON THE
VEHICLE MAKING THE CAR INOPERABLE. THIS IS AWELL KNOWN DEFECT ON THIS CAR THAT COULD
CAUSE A SERIOUS ACCIDENT IF IT WEREE TO OCCUE WHILE DRIVING. MY CAR IS CURRENTLY AT THE
DEALERSHIF FOR THE SECOND TIME WITHIN 6 WEEKS FOR THE SAME PROBLENM. THE DEALER
DOESN'T KNOYY WHAT CUAES THE PROBLEM, AND CONSEQUENTLY HOW TO FIX IT. GM BARLEY
ACKNOWILEDGES THE PEQBLEM EVEN EXISTS, SAYING THEY HAVE BEEN WORKING QM A FIX FOR THE
PROELEM. THEY DON'T SEEM TCO PERCEIVE IT AS A SAFETY ISSUE. | FEEL AS THOUGH THIS COMMON
DEFECT NEEDS TO BE THE SUBJECT OF A RECALL BY THE MANUFACTURER S50 THAT THE OWNERS OF
THESE CARS GAN FEEL SAFE WHILE DRIVING THEM.*AK
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