Far= azpatese: SV E b, 22250028

COT Auto Safoty Hotline FOR AGENCY USE ONLY 258
us pepatmen: . YEhicle Owner's Questionnaire {VOQY) | Hate Recewed Odl_or L
oty MTIOWWDE LSS DASHZOOT | e
Traffic Safety np_ltr -

Administration www.nhtea.dot.govhotline

Refercnce Mo,

725570

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

“wahicls ldent. Mo, WM

1C3XCEER1LDS8STE0

{-ocabes St bama of
wircEFIElz Gr rer £ 5 Zel

Yghicls Wakz

CHRYSLER

WeEide Wodel

NEW YORKER

Wl ols Yoar

1950

Curnent Qdomster Reading

Purcnase Date
01-MAY-1996

Lealers Mamz

Engine Size
ICIDAS AL

Lliese|
1.3 [] Jes

[] lurko

[ My [K]Usad = [ L&l IngEcon

—
Body Stvle

Stata M= Cylnders

Jestrairt Swstem

City
Transmissicn Twpe [Antilock Brakes

[] Manual Yas
[ Automatic (] nw

Fip e

Criise Contral ehcle Tvpz

[ SRGHT LI Z-Dur
|*."'¢.1|| E Truck 4Dhaur
Wlilivwar = wiotiorgyels Flialisr e g
Ll e O L Fivk U Tiug
st

Drive Train

A-Poirt Rel huluibl Ty Front
m Cnverslce Alnag DE-F".'irll == |:| Ricar

I: [ | | Lhecl
|:| Prtsswr 1w sisle Airkagy

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN

Loalir

[] Laft [] Right
m Frent [ Fear

Component
Q5250000

Fiar. Maineisi
BHARES HYURHAULIGAN | -oRI0 &' s TEM

Fall=q Famis)
Criginal
Raplazemsant

Friled Partizl [ MHTSA 2reviaushy
Ayailaklay Contacted?

| e

Me of Failres

p

Detersh of Mziluais) 15-JUL-2000
Milzogs ot Foilurzia) 250
“Wiohigle Spocd at Foilureda) iy

| |v88 tes | |N@

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash

0=

Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

[]¥ex  [E]Ma

Fire

:||'~.|D|:|"|"ae X Me 0 n

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WHILE DRIVING AFTER SAME COMPONENT WAS "REFAIRED"” BY THE DEALER FOR A RECALLED
ITEM, SAME EXACT ABS FAILURE OCCURED! SERYICE ADVISOR. ASKED ME " WAS IT FIXED WHEN
YOU LEFT?" WHILE DRIVIMNG CAR IM 45 MPH ZOME OF CITY 4 LAME, ATTEMPTED TO STOP FOR LICGHT
AMND BRAKE LIGHT AND ABS LIGHT ILLUMINATELD AND BRAKE PEDAL EECAME HARD AS A ROCK!
WITH BOTH FEET ON PEDAL, WAS ABLE TO SLOVY CAR ENOUGH AND PULL INTO GAS STATION. HAD
CAR TOWED TO DEALER. AFTER FIRET "REPAIR" | COULD MOT SEE ANY REPLACED PARTE AMD
SERYICE TICKET REALD " COMFLIED WITH RECALL NOTICE". NO WORK WAS ANNOTATED. FOUND
RECEIFT FROM WHEN MOTHER-IN-LAW HAD CAR ORIGINALLY CHECKED FOR RECALL, AND NOTICED
DEALER WAE OMLY REQUIRED TO TEET EYETEM. IFIT PAEEEE, THEY REPLACE MOTHING. DEFECTIV

o-£> EH

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




