Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 14-JUL-2000 - —
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
705423

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel

2ESEDSETTPH503968 EAGLE VISION 1993
[] lurko

Purchase Dale Engine Sizs
a I
Uealers Mamez EIDCC 15 O] ﬂ;?ge'

M= Cylnders = ||J&| [FEcon
S —

] Mew [ |Used ity Stata Fip e

Transmissicn Type |Antilock Brakes (Jestrairt Swetem Criisz Contral |Drve Train - [Wehcle Typs Body Etyle
o . =) SRGHT LI Z-Dur
[] Manual Yas [ ]3-Point Ral [Jietutel Tes | [K] Frort Ml Emcn e B

! | ¥l ,
Drvsraloe Alrkag ] e-Puinl Bl [[] Faar Wiinivan = wigtoreyole| — Slalicr i g
L [ C (8] I £-vhzcl DGlh#r O [ Fivk Wy Tiuh

Qb er

[ Automatic (] nw

|:| Prtsswr 1w sisle Airkagy

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN

Component Far. Mo ineis] Luualiur Fallzd Partis)

THE0000 (51 RUGTUREFHAMEIMEMBERS ANL BOUYT I HER PAR |5 [] Laft [] Right Criginal
0 Frent [ Rear Reklazemant

Mo of Fail res Daterss of M2ilu-eis) Failzd Partisl MHTSA :'gwi-:lusry
tileoge ot Frilurata) Avyailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
D Var j Mo |:| Yaa I:l Mo D e |:||"-.|-!'|

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

| RECEIWED RECALL 29v215000 NOTICE IN FEE 2000 FOR ENGINE CRADLE FAILURE.. | CONTACTED
THE LOCAL DEALERSHIP AND WAS TOLD | WAS ON A WAITING LIST TO FIX THE PROBLEM. AT THAT
TIME THEY NEEDED A EPECIAL TOOL TO FIX THE DEFECT. AFTER CHECKIMNG MANY TIMES THE TOOL
15 STILL NOT AVAILABLE AND NOTHING HAS BEEN DOMNE TO FIX THE DEFECT. | HAVE CALLED THE
DAIMLER/CHRYLER CUSTOMER ASSISTANCE TELEFPHONE LINE NUMEROUS TIMES AND ALWAYS
RECEIVE A BUEY SICMAL. | TRIED CALLING YOUR HOTLIMNE BUT MO REPRESENTATIVES ARE EVER
AVAILABLE. IN LOOKING UF THE RECALL ON YOUR WEEBSITE | NOTICED A FREVIOUS RECALL FOR A
YERY DANGEROUS DEFECT IN THIS PARTICULAR ENGINE IN THAT THE O-RINGS LEAK GAS AND CAN

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




