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APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
| )} [] ¥e= Mo

D"’es ] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

AT ABOUT 25,000 MILES, WHICH WAS ABOUT TWO AND A HALF MONTHS AGO, | CHECKED THE QIL
AND HAD TO ADD THREE QUARTS. | TOOK IT TO THE DEALER AND THEY TOLD ME TO LOOK FOR
BLACK SMOKE AND OIL EPOTS ON THE DRIVEWAY. NO BELACK EMOKE OF OIL I VIEIELY EECAPING
FROM THE ENGINE. | CHECKED THE QIL AGAIN ON JUNE 15, AND HAD TO ADD ANCTHER QUART AND
A HALF. | REFORTED IT TO THE DEALER AND MIADE ANOTHER APPQINTMENT FOR THEM TO CHECK
IT OUT. TODAY, JULY 11, 2000, THE DEALER CHECKED THE DIL {WHICH WAE DOWRMN A HALF QUART],
TOLD ME THAT THEY DON'T KNOWW WHAT TO LOOK FOR AND HAVE TO WAIT FOR THE VOLRKSWAGEN
DISTRICT SERVICE MANAGER TO FOINT THEM IN THE RIGHT DIRECTION. SO "WE" ARE NOW WAITING
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