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APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

THE STEERING YWHEEL ADJUSTMENT PINS KEEF FALLING OUT CAUSING THE WHEEL TO YWOBELE.
THERE ARE TWO FINS THAT KEEP FALLING QUT, WE REMOYE THE WHEEL IN CRDER TO PUT THEM
BACK IM PLACE, HOWEVER THEY COMTIMUE TO COME OUT. I T 1€ VERY DANCERQUE WHEN IT
HAFFEMS DURING DEIVING . THE WHEEL ALMOQST SITS ON MY LAF. PLEASE LET ME KNOW WHAT |
CAN DO. THESE FINS HAVE MANY SCREWDRIVER MARKS, WHICH MAKES ME THINK THAT THE
PREVIOUE OWMNER MAY HAVE HAD THE SAME PRCELEM, AMD SOMEDME FIXED IT TEMPORARILY. |
DO NOT WANT TO TAKE IT TO THE DEALER FOR THEY ARE ASKING AN OUTRAGECUS AMOUNT TO
LOOK INTO IT. PLEASE TELL ME IF THERE 15 A WAY WE CAN FIX IT OURSELVES, FOR WE DO ALMOST

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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Owner Information

home pho
business pho
{

£

Have NHTSA send signatare card for autharization? Yes

Vehicle Information |

vin 1GINLS535RMO20859

make Oldsinobile mudel Achicva year 1994
odometer 115000
purchase date 1/ new or ased? Used body style 4-Door
dealer
engine size 2.3 cylinders 4 fuel injection W tarbo N fael type Gas
antilock br. Y cruise contrel Y drive train Front
driver's airbags passenger's airbags seat belts
front Y front N 3-point N
side W gide N Z-polnt Y
motorized N
Incident{s)
Incident Number 1
falled component / part details i

major assembly STEERING: WHEEL AND COLUMN
desecription Pins that hold fhe steeting wheel adjustments

location number of  date of mileage at  speed at mapufacturer NHTSA
lefi/right fromt/rear  orviginal failures failure failure failure  contacted  comtacted
MNA NA Original 4 315400 167000 0 N N
incident details |
aiirbags deployed number o¢f number of extimated police
accident fire driver's passenger's  persons injured fatalitics property damage report filed
N N frontN side N frontN side N N

Tire lnfuTmaﬂun

POT number manufaciarer
oame size

Comments
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The steering whec! adjustment pins keep falling out causing the wheel to wobble. Therc arc two pins that keep falling
out, we remove the wheel m ovder to put them back in place, however they continue te come out. 1 t is very dangerous
when it happens during driving . THe wheel almost sits on my lap. Please let me know what I can do. These pins have
many screwdriver marks, which makes me think that the previous owner may have had the same problem, and somcone
fixed it temporarily. I do not want to take it to the dealer for they are asking an autrageous amount to loek inlo it. Please
tell me if there 35 a way we can fix it owrselves, for we do almost any type of mechanical work. Thank you very much
for your time and thanks in advance for your help. Sincerely, Mrs. Grubbs



