Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 1=JuL-z000 -
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,

725249

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1G2WP1 2K2WF241501 PONTIAC GREAND FRIX 1388
Furchase Date . . ko
Engine Size
01-NOv-1997 | USAErshame CIDICEL [] ese!
] Mew [ ]Usad City Stala Fip Cada M= Cyl ndars Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . [ Spot U | &) Z L
[] Manual Vas |[]3-Prirt Ralt [Jrtwbubsl ey [#] Front |Vl ETrun:l{ A 4D
) || Drivsrsice Altag [ &-Puinl Bel ] Rzar ] Wlitlivar = WGLaIey ol ] Shaliur e g
X Autoratic (] Mu = C P I £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy Qb er

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN

Componet Fatr. Muimers) Lutaliun Fallad Famis)
QTI00000 | PUYYEH | HAING | HANSHISSION: AU TUMA |1 [] Lett [] Right Oirginal
[ Frent [ Resr Rerlazemant
Mo of Fail res Daterss of M2ilu-eis) 1&-WAM-2000 Failzd Partisl MHT S0, =reyiaLIshy
1 tileoge ot Frilurata) (el H Byailgklay Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
[] ¥e= Mo

D"’es ] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

| WAS TOLD BY THE DEALER AND GMC HEADQUARTER, IN ODER FOR ME TO GET ANY KIND OF HELP
FROM THEM OR ASSISTANCE, | WOULD NEED TO PAY 300.00 FIRST TO FIND OUT IF THE
TRAEMEMIEEION 1S DEFECT. AMD THEN THEY WILL WHAT THEY CAN DO FOR ME. A CUSTOMER
SERYICE REP. TOLD MY HUSEAMND EQS5S THAT THE COMPANY WILL GIVE ME THE RUN ARQUND
BECAUSE | AM A WOMEN. SGT LEWIS IS IN SAUDI FOR 3 MOS. AND | BRIDGET LEWIS HIS WIFE HAVE
BEEM DEALIMNG BACK AMND FORTH WITH THE DEALERP AMND THECMC MOTORE HEAD OFFICE. | HAVE
SENT LETTER TQ THE BEEE AUTOD LINE THEY TOLD ME THAT THEY COULD NOT HELF ME, BECAUSE
OF THE MILES | HAYE ON QUR CAR. BUT | HAVE BEEN TOLF THAT IT IS VERY UNUSALLY FOR A

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 1=JuL-z000 -
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,

725249

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1G2WP1 2K2WF241501 PONTIAC GREAND FRIX 1388
Furchase Date . . ko
Engine Size
01-NOv-1997 | USAErshame CIDICEL [] ese!
] Mew [ ]Usad City Stala Fip Cada M= Cyl ndars Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . [ Spot U | &) Z L
[] Manual Vas |[]3-Prirt Ralt [Jrtwbubsl ey [#] Front |Vl ETrun:l{ A 4D
) || Drivsrsice Altag [ &-Puinl Bel ] Rzar ] Wlitlivar = WGLaIey ol ] Shaliur e g
X Autoratic (] Mu = C P I £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy Qb er

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN

Componet Fatr. Muimers) Lutaliun Fallad Famis)
QTI00000 | PUYYEH | HAING | HANSHISSION: AU TUMA |1 [] Lett [] Right Oirginal
[ Frent [ Resr Rerlazemant
Mo of Fail res Daterss of M2ilu-eis) 1&-WAM-2000 Failzd Partisl MHT S0, =reyiaLIshy
1 tileoge ot Frilurata) (el H Byailgklay Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
[] ¥e= Mo

D"’es ] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

| WAS TOLD BY THE DEALER AND GMC HEADQUARTER, IN ODER FOR ME TO GET ANY KIND OF HELP
FROM THEM OR ASSISTANCE, | WOULD NEED TO PAY 300.00 FIRST TO FIND OUT IF THE
TRAEMEMIEEION 1S DEFECT. AMD THEN THEY WILL WHAT THEY CAN DO FOR ME. A CUSTOMER
SERYICE REP. TOLD MY HUSEAMND EQS5S THAT THE COMPANY WILL GIVE ME THE RUN ARQUND
BECAUSE | AM A WOMEN. SGT LEWIS IS IN SAUDI FOR 3 MOS. AND | BRIDGET LEWIS HIS WIFE HAVE
BEEM DEALIMNG BACK AMND FORTH WITH THE DEALERP AMND THECMC MOTORE HEAD OFFICE. | HAVE
SENT LETTER TQ THE BEEE AUTOD LINE THEY TOLD ME THAT THEY COULD NOT HELF ME, BECAUSE
OF THE MILES | HAYE ON QUR CAR. BUT | HAVE BEEN TOLF THAT IT IS VERY UNUSALLY FOR A

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




