Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 1=JuL-z000 -
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
705247

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo (WIM. r1r':-:_:rc|:3=-:;t-:tr$: :[E_I Wehicls Make Weidds Yiodol Weh ole Year Surnent Cidomster Reading
JSITDEZVIXA1234E67 SUZUKI GRAND VITARA | 1399
Purcnase Date . . |:| [yt
- Engine Size
01-SEP-199g | UFASTSHIm: cocen Y8 [ e
] Mew [ ]Usad i Stala Zin e M= Cyl ndars Fuel Ingcion
ty b T — [
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . =) SRGHT LI Z-Dur
[] Manual Vas |[]3-Prirt Ralt Wl ulunbisil ey [] Front I:I".r'ﬁll ETrun:l{ o 4D
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic (] Mu C P H £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
11600000 |AlH CONUIIDNER O Let [ Right Criginal
O frent O Rear Reklazemant
Me of Fail res Dzteis)h of Meiluceis) G-I AY-2000 Failed Partis] MHT 30, =reviolisty
ilzoge ot Foilurcis) T Ayailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
[] ¥e= Mo

D"’es ] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WHEMN THE CAR 15 HOT, ESFECIALLY WHEN AT A STOF SIGN/LIGHT; A SMELL FORMS SIMILAR TO
EXHAUST FUMES IS RELEASED THROUG:H THE AIR CONDITIONER. | MADE THE COMPLAINT TG
EHORTLIME WHENM IT WENT INTO EERVICE EHOP. THEY RETURMED THE CAR EAYINZ THEY DID MOT
SMELL ANYTHING?? | RETURNED THE CAR A FEW DAYS LATER WHEN THE SMELL YWAS PROMINENT
AND THEY ADMITTED THAT OTHER COMFPLAINTS HAD BEEN MADE! THEY SAID THEY NEED TO
REPLACE EOME COMPOMANTE IN THE A/C AMND TURN IT DOWMN TO ETOP IT FROM FREEZING! IT IE
NOT A FOWERFUL A'C. THEY SAID THAT CONDENSATION |5 CREATED YWHEN CAR IS HOT AND ANY
BACTERIA WHICH HAS FORMED GIVES OFF THIS NON-TOXIC SMELL?77 FLEASE INVESTIGATE."AK

The Priwacy Aot of 1574-Public Law 53-572 T-isin“omaticn is redJssted kursuant to authoriby vasted in tha Nadional Highway ~raffic &
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 1=JuL-z000 -
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
705247

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo (WIM. r1r':-:_:rc|:3=-:;t-:tr$: :[E_I Wehicls Make Weidds Yiodol Weh ole Year Surnent Cidomster Reading
JSITDEZVIXA1234E67 SUZUKI GRAND VITARA | 1399
Purcnase Date . . |:| [yt
- Engine Size
01-SEP-199g | UFASTSHIm: cocen Y8 [ e
] Mew [ ]Usad i Stala Zin e M= Cyl ndars Fuel Ingcion
ty b T — [
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . =) SRGHT LI Z-Dur
[] Manual Vas |[]3-Prirt Ralt Wl ulunbisil ey [] Front I:I".r'ﬁll ETrun:l{ o 4D
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic (] Mu C P H £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
11600000 |AlH CONUIIDNER O Let [ Right Criginal
O frent O Rear Reklazemant
Me of Fail res Dzteis)h of Meiluceis) G-I AY-2000 Failed Partis] MHT 30, =reviolisty
ilzoge ot Foilurcis) T Ayailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
[] ¥e= Mo

D"’es ] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WHEMN THE CAR 15 HOT, ESFECIALLY WHEN AT A STOF SIGN/LIGHT; A SMELL FORMS SIMILAR TO
EXHAUST FUMES IS RELEASED THROUG:H THE AIR CONDITIONER. | MADE THE COMPLAINT TG
EHORTLIME WHENM IT WENT INTO EERVICE EHOP. THEY RETURMED THE CAR EAYINZ THEY DID MOT
SMELL ANYTHING?? | RETURNED THE CAR A FEW DAYS LATER WHEN THE SMELL YWAS PROMINENT
AND THEY ADMITTED THAT OTHER COMFPLAINTS HAD BEEN MADE! THEY SAID THEY NEED TO
REPLACE EOME COMPOMANTE IN THE A/C AMND TURN IT DOWMN TO ETOP IT FROM FREEZING! IT IE
NOT A FOWERFUL A'C. THEY SAID THAT CONDENSATION |5 CREATED YWHEN CAR IS HOT AND ANY
BACTERIA WHICH HAS FORMED GIVES OFF THIS NON-TOXIC SMELL?77 FLEASE INVESTIGATE."AK

The Priwacy Aot of 1574-Public Law 53-572 T-isin“omaticn is redJssted kursuant to authoriby vasted in tha Nadional Highway ~raffic &
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




