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APPLICATIOM INCIDEMT INFORMATION
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VYEHICLE VIERATION AND LOAD ROARING NOISE REFQRTED 3 TIMES TO DEALERSHIF. DRIVESHAFT
WAS ORDERED BUT THE FARTS WERE ON BACK-ORDER. WE WERE TOLD THE VEHICLE WAS SAFE
TO DRIVE, BUT THE DRIVEEHAFT VIERATION CALUSED THE TRAMEFER CASE TO ELOW APART OM THE
INTERSTATE AT TOMFH. THIS NEARLY CASED THE YEHICLE TQ GO OUT OF CONTROL. DEALERSHIP
THEN SAID THE FAILURE WAS DUE TO VEHICLE ABUSE, BUT WE HAD AN INDEFENDENT MECHANIC
AMD OUR AUTO INEUAMCE CLAIME ADJUETER CERTIFY THAT THE TRAMSFER CASE FAILURE WAE
DUE TO THE EXCESSIVE VIERATION OF THE DRIVE SHAFT. THE BOTTOM LINE: DEALERSHIF KNEYY
WE WERE DRIVING AN UN-SAFE YEHICLE AND TRIED TO CGYER THEIR ERROR BY ACCUSING THE

CUSTOMER OF VEHICLE ABUEE. *AK
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nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




