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FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
07300000  |POWER TRAIN:TRANSMISSION: AUTOMATIC et []Rignt Original
[] Frent [] Rear H Replazement
Mex of Failres Dsteis) of Mzilucers) 06~ 2 P-1 Dg Failed Part{s) | MHTSA :'rF:‘auiDusry
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APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

TRANSMISSION WAS SLIPFING IN VEHICLE - TOOK TO JOY TEANSMISSION SERVICE BECAUSE OF AD

SEEN IN LOCAL PAPER STATING $200 COMPLETE TRANSMISSION OVERHAUL - TOOK IN 1/6/1598
PROMISED TO COMPLETE BY 1/8/98 KEPT VEHICLE & DAYS - THEY CALLED ON 6TH DAY AND STATED
THE TRANSMISSION TORN DOWYN AND WOULD COST ANGTHER $350 TO "REASSEMBLE" EVEN IF THEY
DIDN'T DO THE REFAIR TO IT OR THEY COULD RETURN THE YEHICLE IN PIECES AND YYE COULD
REASSEMBLE OURSELVES - WE GAVE THEM AND ADDITIONAL $350- THEY PROMISED VEHICLE WQULD
BE COMPLETELY REPAIRED ON MNEXT DAY 2 DAYS LATER CALLED AND SAID THE VEHICLE WAS FIXED -
WENT TO FICK UP VEHICLE - VEHICLE HAD A FLAT TIRE AND THE STEREQ FACEPLATED WAS MISSING
BUT OWNER SUDDENLY PULLED QUT QF BOTTOM DESK DRAWER WHEN OUR TEMPERS BEGAN TO SHO'
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