Fanen mopesnn

TN

Gl R 2

;

of Transportation

Matinnal Highway
Traffic Safety
Administration

Signature of Owner

DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)
NATIONWIDE 1-883-DASH-2-DOT

www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

235

1-BB8-327-4236

Data Recaived

22-JUN-2000

Date ! !

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

724412

VEHICLE INFORMATION

Wehizle Ident. Mo, (WIM.;

1GMDX0SEAVDZ3

[ T T
wIFCERIELD CF CT¥EF< 5 [Ey

9098

Yehicls Mako

PONTIAC TRUCK

eride Wadel

THANS SPORT

wah cle Year

1997

Gurrent Odometar Reading

Furchese Date

01-0CT-1997

Lleglers Mams

Elrew [Jused

ity

State Zipy Tode

Engine Size

[CICECHL
Mo Oyl nders

Turko
Dig=al
Zas
Fuel Injecion

Transmission Type

L1

[] Manual
[ Autorratic

Antikeck Brakes

Sestrairt System

[ 3-Foint el

Yas

Hao

D Driverside Airbeg Z—F'Ulm Bt
D Passencerside Airbag

Zruise Contral

Muloibel Yes

DND

Dirive: Train

[&] Front
[Rear
|:| -]

ahole Typs

Ocer

B'-.fan

Sport Uik
Trick
Viniwan |:| Metoreycle

D Qther

Bady Shyle

[] &Cwar
4 Dot
Statiormaon
Pick Up Truch}

= Qtrar
—

FAILED COMPONENT({SYPARTIS) INFORMATION

Corponent
0a02 000

D03 000
08010000

Frar. Maineis]
LIGHTING GENERAL OR UNKHNOWN COMFPONENT.HEAD LIGHTS

LIGHTINGGENERAL QR UMKNOYYN COMPONENT  SIDE MARKER. L
LIGHTING:GEMERAL OR UMKNOYN COMPONENT: TURN SIGHAL LI

Location

[ Let [ Right
N Frent [ ] Rear

Fallzd Partis)

Original
Replazemsant

H

M of Failres

2

D

W

Mileag: 6t Failunsis)

steis) of Mailuels)

04-AFR-2000

Failed Partis)

LES0C

Auvailakla?

ghicle Speed at Farilurefs)

[Jies  [JHe

MHTEA Irevioushy
Contazted?

|:| YE3 DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash

DVES DND D

Fire

Yoo

Nc-

Mumber of Parsons Injurad

Marrber of Fatalit es

] o

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

BOTH HEADLIGHTS AND ONE FRONT SIDEMARKER {TURN SIGNAL) LIGHT WERE REPLACED UNDER
WARRANTY DUE TO EXCESSIVE MOISTUREMWATER DROFLETS INSIDE THE ASSEMIBLY. ONE OF THE
REPLACED HEADLIGHTS NOW HAS THE SAME PROBLEM AGAIN (TWICE IN 2.5 YEARS). PONTIAC HAS
ISSUED A SERVICE BULLETIN TO DEALERS SAYING NOT TO REPLACE ANY MORE HEADLIGHT
ASSEMBLIES BECAUSE THE MOISTURE THAT FORMS WITHIN THEM 15 NOEMAL. THEY SAY THE
MOISTURE SHOULD DISSIPATE AFTER THE HEADLIGHTS ARE ON FOR & FEW HOURS. S0OME OF THE
MOISTURE DOES GO AWAY, BUT | CONSIDER IT A SAFETY ISSUE WHEN HALF OF THE HEADLIGHT
LENSE |5 COVERED WITH STEAMMATER EVEN |F SOME OF IT EVENTUALLY CLEARS UF. | CONTACTED
PONTIAC DIRECTLY AND THEY REFUSE TO DO ANYTHING ABOUT THIS.*AK
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