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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE CAR WAS TAKEN IN FOE SERVICE AND WE WERE TOLD THAT THE FROBLEM WAS DUE TO THE
ENGINE BOLTS WERE NOT SECURE. WHILE GROWSING THE NET | FOUND THAT THE 21 BUICK REGAL
WAS BEING RECALLED BECAUSE OF THIS AND | WANT TO KNOW WHAT STEPS NEED TO EE TAKEN IN
ORDER TO CORRECT THIS PROELEM. THE CAR WAS TAKEN TOQ PEP BOYS FOR TIRES WHEN | WAS
INFORMED QF A NEED FOR THE THE REAR BRAKE ASSEMBLY (DRUMS, ROTORS, CALIPERS, ETC,) TO
BE REFAIRED AND | FOUND THAT BUICK WAS HAVING A PROBLEM WITH THESE PARTS AS WELL AS
THE SUSPENSION. | ALSO FOUND THAT CHEVY WAS HAVING A SINILAR PROBLEM WITH THE LUNIMA.
AT THIS POINT | AM JUST TRYING TO FIND A WAY TO GET IN CONTACT WITH BUICK TO GET SOME OF

THESE ISSUES RESOLVED. THAMKS IN ADVANCE, ERICGA JONES, “AK
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