Fur opeeis 7 T Fae 2S00

P vy DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
e fghay 1-888-327-4236 14JUN2000 |0 ——
Admicistration www.nhtsa.dot.gevhotline
IRefarance Mo
724029

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
WEHICLE INFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1MELME2AWOTHGIS Y 77 MERCURY COUGAR 1996
Furchese Date Engine Size 1 Tl_.lrtc
01-FEB-1997 | Ueders hame (GIDIGOIL ool
Elrew [Jused ity State Zin Code Mz Cyl nders E Fuel Injeczion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

g . . Car Sport Uik | [A] &Cawr
[ Menual Ves  [LIZPoitBelt el ves | [E] Front ﬁ'-!an Truck E 4Doar

_ Driverside Aitbag [ |2-Foint Eelt [ Rear Vinivan 7= Motoreycle | [ Statiomwacon
O Autorratic | [ Ho O u [ Me O «-¥heel | = other [] Pick Up Truch]
D Passencerside Airbag D H Qtrar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
00000 | SUSFENSIONINDEFENDENT FRONT Left Fight Crininal
03273000  |BRAMES:HYDRAULIC:DISCROTOR:DISC HUB E Frent H Rear E Rggigiemem
M of Failres Disteis) of Miluels) E':ailgld I:TE';H 5] EH;S:: :'dgauinusry
Mileege 6t Failureis) /RIIBLIS onta=ted:
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Marrber of Fatalit es Estinzted Propety Damanz |Repartad o Pelire

[Qres [EMNa

Crash Fire Mumber of Pearsons Injurad
[]¥es  [Me|[] Yes Me
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

THE FIRST TIME THE FRONT ROTORS HAD TO BE RESURFACED THE WEHICLE ONLY HAD 10,000 MILES
ONIT, THAN IT WAS RESURFACED AGAIN AND FINALLY YWWE HAD TO HAVE NEVY ROTORS INSTALLED.
THE SAME PROBLEM STAETED HAFPENING AGAIN CAUSING THE BRAKES TO WEAR, ROTORS
RESURFACED AGAIN, THAN NEYY TIRES IN THE FRONT WERE WEARING OUT OF ROUNDS, HOW THIS
WILL BE THE FIFTH TIME WE HAYE TO HAYE THE ROTORE EEFAIRED (RESURFACED). THE STEERING
WHEEL YIBRATES TERRIBLY YWHEN APPLYING THE BRAKES DUE TO THIS PROELEM."AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




