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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE TRAVELING ON THE INTERSTATE, THE ENGINE TEMPERATURE GAUGE BEGAN FLUCTUATING

BACK AND FORTH. | STOPFED THE CAR AND CHECKED UNDER THE HOOD AND FOUND THE CAR TO BE
OVERHEATING. VEHICLE WAS Al LOWED TO COOL DOWN AND COOLANT WAS ADDED. CONTINUED ON
TO DESTINATION WITHOUT FURTHER INCIDENT. VECHILE WAS TAKEN TO A FORD DEALER IN
ARKANSAS TO FINPOINT PROELEM. YWAS TOLD THAT THE HEAD GASKET HAD FAILED.DUE TO
PROBLEM WITH THE 3.8L ENGINE, FORD WOULD FIX AT NO CHARGE. REPAIR TOOK OVER A WEEK
RESULTING IN MYSELF AND FAMILY HAVING TO RETURN TG FLORIDA BY OTHER MEANS AND HAVING
TO RETURHN TO ARKANSAS THE FOLLOWING WEEK TO PICK UF MY CAR. DESFPITE THIS PROGLEM

BEING COYERED UNDER AN "EXTENDED WARRANTY" FORD OFFORED NO ASSISTANCE FOR THE INCON
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