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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE PURCHASED A BEAND NEW 2000 HYUNDAI SONATA. PRIOR TO PURCHASE WE NOTICED THAT MY

SON, WHO WEIGHS 330 LBS. COULD NOT GET EITHER OF THE REAR PASSENGER SEAT BELTS TO
LATCH AND THE ONLY WAY THE FRONT SEAT BELT WOULD LATCH IS IF THE SEAT WAS TILTED BACK

AND SLIDE ALL THE WAY BACK, EVEN AT THAT THE SEAT fSHOULDER HARNESS WOULD PRESS
DEEFPLY INTQ HIS BODY MARKING IT YERY UNCOWFORTABLE. YE ASKED IF FACTORY SEAT BELT
EXTENSIONS WERE AVAILABLE. THEY STATED THAT THE FARTS DEPARTMENT HAD THEM BUT THEY
WERE CLOSED (WE BOUGHT THE CAR ON A SATURADY AFTERNCQON). THEY SAID WE COULD PICK
THEM UF ON MONDAY. WE CONTACTED THE DEALER ON MONDAY AND WERE TOLD THAT THE PARTS
DEPARTMENT DIDN'T HAYE THEM AND WOULD HAVE TCQ GET THEM FROM HYUNDAL YWE AGAIN CONTAC
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