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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE FRONT BRAKES ON MY INTREPID STARTED PULSING AT AROUND 20,000 MILES. THE CAR WAS
ONLY 18 MONTHS OLD. THE DEALER SAID THIS WAS NORMAL WEAR AND WOULD NOT WARRANTY THE
REPAIR. NO AFTEE MARKET FARTS WERE YET AVAILAEBLE, AND | REFUSED TO FUT POOE QUALITY
DODGE PARTS BACHK ON THE CAR YWITH NO GUARANTEE THEY WOULD NOT WARP AGAIN IN ANDTHER
YEAR. IN MY 20 YEARS OF DEIVING | HAYE NEYER HAD A CAR NEED ROTORS UNTIL THEY HAD AT
LEAST 75,000 MILES. INTERESTINGLY ENCUGH DODGE STRATUS'S WERE RECALLED FOR DEFECTIVE
ROTORSE, | BET SOME INTREPID ROTORS CAME FROM THE SANE FACTORY. | DROVE THE CAR FOR
AMOTHER 10,000 MILES, WITH THE ANNOYING FULSE, UNTIL AUTO PARTS STORE STARED CARRYING
REPLACEMENT ROTORS FROM REPUTABLE CONPANIES. |JUST RECENTLY PUT NEW PADS AND ROTOF
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