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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

UFPON INVESTIGATION OF AN OIL LEAK UNDER THE HOOD OF MY 1998 DODGE NEON | WAS INFORMED

THAT THE PROBLEM WAS A DEFECTIVE HEAD GASKET AND SENDING UNIT. WHEN | CALLED THE
LOCAL DODGE DEALERESHIP, MARIETTA DCDGE, INC., 701 COBB PARKWAY SOUTH, MARIETTA, GA
J00G2Z, (FT0-424-G601) | WAS TOLD THAT THIS YWAS A COMMON PROBLEMN AND SINCE MY AUTO YWAS HOT
OVER 80,000 NILES THE PART WOULD BE REPLACED. HOWEVER., WHEN | ARRIVED FOR SERYICGE | YWAS
TOLD THAT THE 36,000 MILE WARRANTEE WAS EXPIRED SO THE PART COULD NOT BE REPLACED
FREE OF CHARGE. | FEEL THAT THE PART IS A MANUFACTURE DEFECT AND SHOULD BE COVYERED
REGARDLESS OF THE 36,000 MILE WARRANTEE, ESPECIALLY SINCE IT DID NOT SHOW UP UNTIL THAT
PARTICULAR WARRANTEE WAS ALREADY EXPIRED. | SEE THAT THIS PROBLEM HAS BEEN ADDRESSED
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