Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Tf‘a;ﬁﬂlafﬁvww 1-888-327-4236 IT-APR-2000 | o, T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,

722007

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel

1TFMDA41X1MZA49402 FORD TRUCK AEROSTAR 1931
Purcnase Date . . |:| [yt
- Engine Size
01-FEB-1991 Lealers Mams cocen 4o [ e
] Mew [ ]Usad City Stala Fip Cada M= Cyl ndars Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . . =) SRGHT LI Z-Dur
[] Manual Yas 3-Prirt el Wl ulunbisil ey [] Front |I%|*."a1|| ETrun:l{ H 4D
|| Dversioe Altsan DE-F‘I.IirlI. Bl ] Rzar D‘.’Iilli\ran W GLa ey ClE 0] Flialisr e g
X Autoratic (] Mu C P H £-vhzcl Glher ] Fick Up Tiugk
[ Passmrnsrside sirkag Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
QTI00000  |PUYYEH | KAING | HANSKESSION: AU TUMA | IG [Llet [ Riht Original
0T4Z1000 | POWER TRAIN:DRIVESHAFT m Frent [ Rear E Replazement
Mo of Fail res T Failed Partisl | MHTSA =revioLshy
i el fyalakla? | Contacted?
23 “Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
[] ¥e= Mo

D"’es ] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

VIBRATION PROELEMS HAVE BEEN COMNSISTENT SINCE DATE OF FURCHASE. OTHER OVWNERS
REFORTED VIBRATION FROBLEMS AND DRIVELINES WERE NOTED AS DEFECTIVE. NONE OF THE
CORRECTIONE BY FORD £ERVICE CORRECTED THE PROBLEME IM MY AERDESTAR. RECENT VISITS
TO FORD RESULTED IN A SELF DIAGNOSED TRANSFER CASE QUTFUT SHAFT FLAY, CONFIRMED BY
MECHANICS AS POSSIBLE CAUSE FOR INCREASINGLY NOTICABLE DRIVE TRAIN VIBRATIONS.
CHECHK, BY £ERVICE REFRESEMNTATIVE REVEALED EAFETY RECALLE {57E22 & 09512) FOR 18931997
FOR AYWD AERQSTARS. THE DEALER, FORD AREA REF AND FORD CUSTOMER SERVICE REFUSE TO
FERFORM RECOMMENDED SERVICE ACTION FOR MY AEROSTAR AT THEIR EXPENSE CLAIMING THAT
THE RECALLE WERE BY VIMN # AMND MY VEHICLE WAS NOT INCLUDED. FORD HAE ISEUED OVER 170 RE

o-£> EH

5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




