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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

ON TWO CONSECUTIVE DAYS, 415 AND 4/16, WHILE STOPPING FROM A <5 MPH SPEED, THE CAR
SURGED AHEAD 24 FEET. STOPPED, AND IMMEDIATELY SURGED AHEAD 2-4 FEET AGAIN, AND
STAOPPED. THE FIRST TIME IT ALMOST PUT ME OUT IM HEAVYY TRAFFIC OM A 4 LANED HIGHWAY. THE
SECOND TIME I WAS PULLING INTO MY DAUGHTER'S DRIYEWAY AND WAS STOPPING WHEN IT SURGED
AHEAD TAKING QUT THE POST SUPPORTING THEIR FRONT PORCH, STOPPED, THEN IMMEDIATELY
SURGED AHEAD TAKING QUT THE LATTICE WORK UNDER THEIR PORCH. BOTH TIMES THE CAR WAS
ON AN UPHILL INCLIMNE. DAMAGE TCO THE VEHICLE INCLUDED THE RIGHT FRONT FOG LIGHT, POPPED
OUT AND FUT A "WRINKLE" IN THE RIGHT FRONT BUMPED AND SCRATCHED THE HOOD. THE MILEAGE
15 APPROXIMATE BECAUSE THE CAR IS STILL AT THE DEALERS. WHEN | CALLED TO CHECK ON IT 414"
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From: t.com )
To: . SA> 8
Data; &/14/00 1:33FM i

Subject: Re: Re: [Fwd: 98 OUTBACK]

Mary, Thanks for the reply. The purpose of the farward 10 you was dug to 1he fact that we are still seeing
these surging and runaway car complaints since 1995, In addition te the lack of effective braking that
Subans’s 1080 racall failed to fix based on the more recent complaints in the 1993 and y2k models. The
{no bvakes) preblern has even shown up in cars that has had the brake recall perffarmed! Even in warm
weather, which Is not supposed to happen according to Subaru's recall Information. Subani owners are
being fed a line of goods and the manufacturer is winning and getling away with it.

The appeals and district manager process gets us nowhare because SOA says that their cars chack out
and therefore therg is no problem. "Cannot reproduce the customer's concems”. Case closed. Yot every
couple months & new round of complaints show up in your database.— What's the bottorn line?

Anyihing you could do to stress 10 Richard Boyd the longevity of the problem(s),and the way Subaru has
treated the peor customers afflicted would be greatly appreciated. Ii's timea for this to be put to a stop
before another unsuspecting person gets hurt, because

"ihe car was pperaling as dasigned”.

Sincerely, Mike Levin

My wol: site, ht’tp:ﬂhoma,sprynet,mrﬂumklphutuJSUEARu1 HTM

"Kimble, =WHTSA=" <Mary Kimblegnhiza dot.gove wrote:
> Dear Ms

Reimbursement problems does not fall under our jursdiction, If you have not
done so0, we suggest you contact your local Consumer Frotectlon Agency, Batter
Business Bureau, and the Office of the Attomey General in your state regardin

f1 your problem(s) and your rights under the Lemon Law of your stale. You may
also ask your dealership for a meeting with the manufaclurer's district manag

er regarding your réquest.

=*_uam5mc+ 11:18AM »»>

Forwarded
Fram: hubstrtp. gwhub: "adsmith @mkl. com”

To: hubsmtp. gwhub:*mkiphotog@sprynet.com”
Subjact: 98 OLTBACK

{ JUST TRADED MY WAGON BACK TO THE DEALER BECAUSE THEY COQULDN'T FIND THE
FROBLEM THAT HAD MY CAN SURGING TWQO DAYS IN A ROW. | LOST MONEY ON THE
DEAL WHILE GOING BACK A YEAR. RO CHOICE, CIDNT DARE DRIVE !T. ANY

HELP YOLU CAN GIVE ME..I'M ON MY SECCND LEVEL OF CUSTOMER SERVICE AT
SUBARU AMD AM PISSED!
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| Margaret Gauinoms - Re: [Fwd: 88 OUTBACK]
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From: Mary <NHTSA> Kimbie

To: hubsmip.gwhub{"'mkighotofBsprynet.com™
Date: 6/14/00 11:01AM

Subject: Re: [Fwd: 88 OUTRACK]

Dear Ms. Smith;

Relmbursemen prablermns doas not fall under gur jurisdiction.  if you have not

doné 5o, wsa sujjgast you conlact your local Consumer Proteclion Agency, Better
Business Bureau, and (he Office of the Atterney General In your slate regardin

g your problem(s) and your fights under the Lemon Law of your state. You may
al=a ask your dealarship for a meseling with the manufacturers district manag

&r regarfing your request,

»>> milphotoghsprynet.com 08/05/00 11:18AM >

Forwarded
From: hubsmitp. gwhul:"adsmilhg@@ mk). com”
To. hubsmtp.gwhub:"mklpholoflsprynet. com®
Subject: 88 OUTBACK

i JUST TRADED MY WAGGCN BACK TO THE DEALER BECAUSE THEY GOULDNT FIND THE
PROBLEM THAT HAD MY CAN SURGING TWO DAYS IN A ROW. | LOST MONEY ON THE
DEAL WHILE GOING BACK A YEAR. NO CHODICE, DIDN'T DARE DRIVE IT. ANY

HELF YOU CAN GIVE ME. I'M ON MY SECOND LEVEL OF CUSTOMER SERVICE AT
SUHARL AMD AM PISSED!

LH Margaret <NATSA> Gaulhome



