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Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
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FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
0327000 | BRAKES:HYDRALILIC:SHOE:DISC BRAKE SYSTEN et [ORgt| []orgnal
ELECTRICAL SYSTEMIGNITION:SPARK CONTROL COMPFUTER I:l Front I:I Rear D Replazemeant
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| STARTED HAVING BERAKE FAILURE AND GRINDING FROM THE REAR AFTER. 5 DAYS OF PURCHASING
THE CAR.I WAS COMING UP TO A STOP SIGN AND THE CAR WOULD NOT STOP AFTER AFPLYING THE
BRAKES WHEN BACKING UP OF COMING TO A STOP | HAD A GRINDING SQUND AND SOUNDED LIKE A
LIQUID WAS SPLASHING AROUND AT THE SAME TIME.l TOCK THE CAR BACK TO SOUTHLAKE KIA AND
TOLD THE SERVICE REP ABOUT THE PROELEMS.BEFORE THAT | WAS CHECKING THE SPARK PLUGS
AND WHEN THEY WERE PULLED QUT ONE BY ONE THEY WERE BURNED CUT AND THE AIR FILTER WAS
ALMOST AS BLACK AS TAR.I TOLD THE SERVICE REP ABOUT PLUGS AND AIR FILTER.THE SPARK
PLUGS YWAS CHANGED BUT | YWAS TOLD THAT THE FILTER WAS NOT GOING TO BEE REFLACED.| TALKED
TO DARRYL HARRIS/SEALERAND HE HAD TO TALK TO HIS BOSS IN ORDER TO GET THE FILTER REPLAC
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