Fur opeeis 7 T Fae 2S00

P DOT Auta Safety Hatline FOR AGENCY USE ONLY 2535

Ue Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved od_or

of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o

National Highway 1-888-327-4236 08-APR2000 [ ——

Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Refarsnce Ma.

72173

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !

VEHICLE INFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:nfl"”’t’r”;"irel Yohicls Make Yenide Yiadel Weh cle Year Surrent Odometar Reading
1FALPSA35A163341 FORD TAURUS 1995
Furchese Date Engine Size 1 Tl_.lrtc
01-DEC-1997 Lealers Mams (AT 380 gae;el
[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer

[] Menusl as []3-Poirt Belt DI'I.I'IDI.I'.'IIU'-‘,‘-". s # EFO!"IT Wan Truck [ ] +Doar
_ Criverside Aitbag [—]2-Foint Belt sar BWiniuan Motoneycle | [R] sStaticrhman
[ Autorratic [1 ne O O [ Mo [] &heel | = other L] Pick Up Truch]
D Passencerside Airbag D H Otrer
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05100000 (ENGINE Left Right Criginal
05200000  |ENGINE COOLING SYSTEN E Front H Rear E Rgg:angement
M of Failres Disteish of Msilurers) O3 BAR-2000 IE:'W |E|d tTE.;t':-S] EH;S:":'{ :Id;E'LI'iDUEr}"
2 Mileege et Failurets) 7900C /llBLIS: onta=ted:
“ehicle Speed at Failure(s) 13 Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

CONTRARY TO FORD MOTOR CONMPANY'S EXTENDED WARRANTY LETTER, THERE WERE NO
INDICATIONS OR SIGNS THAT MAY INDICATE A PROBLEM. BOTH SITUATIONS OF FAILURE HAPPEND ON
THE MAIN ROAD SUDDENLY, AMD THE CARE WOULD NOT EESTART. LUCKILY, ALTHOUGH HOLDING UP
TRAFFIC, I WAS NOT HIT IN THE MIDDLE OF THE ROAD, AND WAS PUSHED TO SAFETY UNTIL THE CAR
COULD BE TOWED!IFROM YWHAT | HAYE KEAL, FORD HAD ISSUED AN EXTENDED WARRANTY A
COUPLE OF YEARS BACK, KNOWING OF THIS CONDITION, AND THIS CAR SHOULD NOT HAVE BEEN ON
THE LOT FOR SALE TO BEGIN WITH. BEING AN ORDINARY TRUSTING CONSUMER, | BOUGHT A LEMQN.
ALTHOUGH FORD HAS EXTENDED THE WARRANTY AGAIN, AS A PREVENTATIVE TYPE MEASURE TO
QOTHERS, OFFERING TO FIX THE PROBLEM, IT WAS TOO LATE FOR ME. WE HAYE PUT OVER $4,000 IN RE
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