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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

ON MARCH 29, WHILE TRAVELING AT A LOVY SPEED IN A PARKING LOT, THE TIE ROD SIMPLY FELL

AIYAY FROIM THE FRONT PASSENGER WHEEL. AS IT WAS UNDER A SERVICE CONTRACT, WEHADIT
TOWED TC THE DEALER'S SERVICE DEPAETMENT, WHEEE THEY RE-ATTACHEDIT. STILL COMCERMED,
WE RETURNED THE YAN ON MARCH 30 FOR A THOROUGH INSPECTION. THEY ASSURED US IT WAS
SAFE TQ DRIVE. LEZS THAN 100 MILES LATER, UN APRIL 4, THE TIE ROD DISENGAGED A SECOND
TIME. FORTUNATELY WE WERE IN THE FROCESS OF PARKING. THE VAN 15 CURRENTLY AT THE
DEALER'S SHOP. THEIR COMMENT WAS THAT IT WAS INCONCEIVABLE THAT THE TIE ROD WOULD
SIMPLY BECOME DISENGAGED, AND THEY CLAIM TO BE FLABEERGASTED THAT SUCH A THING
SHOULD HAPFEN TWICE. IT'S FRIGHTENING TQ THINK THAT WEYE DODGED TWC BULLETS. *AK
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