TN

C T b
235

Fanen mopesnn

FOR AGENCY USE ONLY
Data Recaived

P Y DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

Qd_or
of Transportation NATIONWIDE 1-888-DASH-2-D0T Lot
Matinnal Highway 1-8B8-327-4236 04-APR-2000 lr:s_lr;rr

Traffic Safety
Administration

www.nhtsa.dot.gevihotline

|Refarsnce Ma.

720934

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner

VEHICLE INFORMATION

Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1B4GF44RFYB3IE3LGT DODGE TRUCK GRAND CARAVA | 1997
Furchese Date Engine Size 1 Turbo
01 -MAR-2000 Lealers Mams DGO 53l g::al
[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o . . Ocer Sport Ut | [ & Cwr
[] Manual Yes 3-Poirt Belt M Lo el es [ Er-::ﬂt "fan Truck 4+ Daar
) Criverside Aitbeg [—]2-Foint Belt =ar Hminiwan Mot I Statormapon
O Auoratic | [] Mo O O [ Mo O «-¥heel | = other e | M= Up Tg?:h-
D Passencerside Airbag D D Otrar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05250000  |ENGINE COOLING SYSTEN.EELTS [t  ORiott| [ onginal
[] Frent [] Rear O Replazement
M of Failires Disteish of Msilurers) 2 AP T-200 IE:'W |E|d tTE.;t':-S] EH;S:":'{ :'dgauiuusry
1 Mileegs at Failuras) 2010g /RIIBLIS Ontazied:
“ehicle Speed at Failure(s) J Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash

DND

Fire

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

MHe
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

HAD SHIFTED TO REVERSE PRIOR TO BACKING AND HEARD A CLUNK. SHUT OFF ENGINE. LOOKED
UNDER VEHICLE AND SAY THE SERPENTINE BELT HANG DOWN. LOOKED UNDER HOOD AND SAVY THE
BELT TENSIONER HAD SNAPPED DFF AND HAD DROPPED DOWN TO THE RIGHT AXLE. WAS INFORMED

BY MECHANIC THAT THIS IS A COMMON PROBLEM WITH THE 3.3L ENGINE. WAS THANKFUL THAT IT
DID NOT HAPPEN AT HIGHYYAY SPEEDS. "AK

[]™¥es ] Yes

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




