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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHEN BRAKES ARE AFPLIED, BRAKES LOCK AND RELEASE RESULTING IN FAILURE OF YEHICLE TO
STOP. WHEN BRAKES ARE APPLIED QUICKLY, PEDAL GOES TO FLOOR AND BRAKES FAIL. WHEN
TRAVELING OVER A EUMPY SURFACE, IF BRAKES ARE AFPLIED, THEY FAIL. IF DEMING ON
EXTREMELY WET ROADS AND BRAKES ARE APPLIED, THEY FAIL TO WORK PROFPERLY. BRAKES PADS
AND/OR ROTORS HAVE BEEN REPLACED NUMERQUS TIMES DUE TO IMPROPER YWEAR. NUMEROQUS
ATTENMPTS HAVE BEEN MADE WITH THE DEALER AND FORD MOTOR COMPANY TO RESOLVE.
HOWEVER, SINCE WARRANTY HASE EXPIRED, FORD MOTOR COMPANY REFUSES TO DISCUSE VEHICLE
REFLACEMENT. THEY ACKNOWLEDGE A BRAKING DEFECT HOWEVER THEY CLAIM TO HAVE NO
SOLUTION AT THIS TIME. COPIES QF ALL REPAIR ORDERS AND SERVICE NOTICES FROM FORD ARE A\V#F
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