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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WEVE HAD THE ELANTRA IN THE SHOF T TINMES AND THE TRANSMISSION REPLACED 3 TIMES. THE

CASE NUMBER WITH HYUNDAI IS 508516, THE CASE NUMBER YWE HAD YWITH THE BBB IS HYU-3980560.
THE TEANSMISSION WILL SLIP INTD NEUTRAL WHEN PASSING OF ACCELERATING, CREATING A
POSSIBLE LIFE THREATENING SITUATION. AFTER THE LAST TIME IT WAS SERVICED IN DECEMBER,
THE CARE RAN FINE UNTIL JUST LAST YWEEK. NOYY IT IS HAFFENING AGAIN. THERER IS5 A RECGALL
NHTSA CANIPAIGN ID NUMBER 99W178000--AND ACCORDING TO THE DEALER, THIS HAS BEEN
SERVICED. WE ARE NOT GETTING THE SUPPORT WE FEEL WE NEED FROM THE DEALER, AND ALSO
FEEL THAT THIS COULD BE A PROBLEM WITH OTHERS BASED ON THE NUMBER OF TRANSMISSIONS

THAT HAVE BEEN REPLACED IN OUT GAR. *AK
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