Fur opeeis 7 T Fae 2S00

P DOT Auta Safety Hatline FOR AGENCY USE ONLY 2535

Ue Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved od_or

of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o

National Highway 1-888-327-4236 20-MAR-2000 %0 ——

Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Refarsnce Ma.

720338

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
VEHICLE [NFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
JTYIGP10Y0TOD0T56 TOYOTA TRUCK |RAV 4 1996
Furchese Date Engine Size E Tl_.lrtc
01-JUN-1996 Lgalers hiams DGO _ 3BFE el
Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUt |[] 2Cwer
Wan Truck |:| 4-Daar
B Yiniwan CJ Motaroycle SlatCrea on
Pick Up Truch}

[] Manual [ Yes 3-Point Belt Omulobet [ ves [X] Front

Crriwerside Airba 2-Folnt Bt [Resar
[ Autorratic no |3 0 [X] Mo [ <Vl []Other

] Passencerside Airhag Otrer
FAILED COMPONENT{S)PART(S) INFORMATION
Soriponerit Par. Paimais Location Fallad Partis)
03270000  |BRAMES:HYDRALULIC:SHOE:DISC BRAKE SYSTEM [ Let [ Right [] Original

[] Frent [] Rear DRepIa:ement

M of Failires Disteish of Msilurers) 27 TCO- 2000 IE:'W |E|d tTE.;t':-S] EH;S:":'{ :'dgauiuusry
1 Mileags at Failunais) G2100 JBIB LIS onta SIed
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| NOTICED A GRINDING NOISE TOWARD THE FRONT OF THE CAR. A SHORT TIME LATER AN ADDITIONAL
SOUND OF SOMETHING ROLLING ARCUND FREELY IN THE FRONT DRIVER SIDE YWHEEL WAS HEARD. |
SUSPECTED BRAKE TROUELE AMD TOOK THE CAR TO SEARE AUTOMOTIVE WHERE THE FEONT
BRAKES WERE WORKED ON 1 MONTH PRIOR. UPON INSPECTING THE VEHICLE, THE MECHANICS
NOTICELD THE PROELEM TO BE THE FRONT AXLE SNAPPING AT THEVWHEEL. THE SOUND WAS THE
EROKEN OFF PIECE AND NUT ROLLING AROUND. THE BROKEN AXLE CAUSED DAMAGE TO THE FRONT
BRAKE PAD AND CALIPER AND FRONT-END ALIGNMENT. ACCORDING TO THE MECHANICE, THE AXLE
HAD A MATERIAL OR DESIGN DEFECT. | HAVE BOTH AXLE PIECES IN MY POSSESSION. PLEASE
CONTACT ME IF YOU WQULD LIKE TO EXAMINE THEM OR IF THERE IS MORE INFORMATICN NEECED. TF

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




