Fur opeeis 7 T Fae 2S00

P : DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
;‘ f;;ﬁﬂ;}';ﬂmy 1-888-327-4236 12-MAR-2000 f:s-;‘r —_
Admicistration www.nhtsa.dot.gevhotline
IRefarance Mo
719504

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
VEHICLE INFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1FALPEZ2A1TH115424 FORD THUNDERBIRD 1996
Furchese Date Engine Size 1 Tl_.lrtc
01-JAN-1996 | Uealerstame [©CIDIGOL 34 el
Elrew [Jused ity State Zin Code Mz Cyl nders E Fuel Injeczion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System
, . Ocer Sport Ut & Do
[ Menual L) Yes  [LJ3PoirtBelt My ves | [E] Front B'-.Fan Truck  |[J #+Doar

_ i Criverside Aitbag [~ ]2-Faint Bedl fdear Winivan /= Motoreycle| ] Statomeapon
[ Autoratic w |0 - M | OV | = other L Pick Up Truch]
] Passencerside Airbag D - H OtFar

FAILED COMPONENT({SYPARTIS) INFORMATION

Soriponerit Par. Paimais Location Falled Farnz)
05150024 ENGINE:GASKETS VALYE COVER D Lett [] Right |:| Original
[] Frent [] Rear O Replazement
Ma of Faillres Disteis) of Mailwels)_ 19-JAN-2100 ;f‘”‘?ld tllja;tfsl EH;S:‘ jdf”i':""w
Mileag: 6t Failunsis) 81714 VRIIRLH ontazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Mumber of Persons Injured | Namber of Fatalit es Estinzted Propety Carnacz |Reparted to Peline

[Qres [EMNa

Crash Fire
[]¥es  [Me|[] Yes Me
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

IN 1998 | STARTED HAVING CAR PROBLEMS, A MECHANIC TOLD ME THAT FLUID WAS GETTING PAST
THE HEAD GASKET. IN JANUARY OF 199% | HAD TO HAVE THE ENGINE REPLACED BY HERITAGE FORD. |
RECENTLY READ AN ARTICLE IN THE PAFEE THAT SAID THERE WAS A DEFECT IN THE 3.8L MOTORS
CAUSING THIS TO HAPPEN. | CALLED FORD KOTOR 2O, & HERITAGE FORD & YWAS TOLD THAT SINCE
MY CAR YWASN'T ON THEIR LIST THEY CGAN'T HELP ME. THEY HAYE ALEEADY ANNOQUNCED FUBLICLY
THERE IS A DEFECT WITH THE SAME MOTOR WE HAD & | FEEL THEY SHOULD REIMBURSE US

AL S0,NCT BECAUSE OF THE MODEL OF QUR CAR BUT THE KIND OF MOTOR THEY S0OLD US. WE HAVE
HAD HUMEROUS PROBLEMS SINCE THEY INSTALLED THE HEW MOTOR, & HAVE HAD TO BRING THE
CAR BACK AT LEAST 3 TIMES & OF COURSE PAY A BILL EACH TIME, THE CAR STILL SPITS & SFUTTERS

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




