Fur opeeis 7 T Fae 2S00

: DOT Auta Safety Hatline FOR AGENCY USE ONMLY 235
s bepartmene ¥E€hHicle Owner's Questionnaire (VOQ) | Date Receivad odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
National Highway 1-888-327-4236 04-MAR-z000  |°%H  ——
Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Referance Ma.

719637

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date ! !

Signature of Owner T S S
VEHICLE [NFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1JAGWEBEBNFXCTDE174 JEEP GRAND CHEROKE | 1992

Furchese Date Engine Size 1 Tl_.lrtc

01-MAY-1999 Lgalers hiams (IO VE el

Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion

Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer
B'l.l"al'l Truck |:| 4 Daar

[] Meanual Yeas [ ]3-Poirt Belt DI'I.I'IDl.UILI'-‘,‘-Il. M Yes [® Front
"."Iini'u'anD Motaroycle SlatCrea on

D Crriwerside Airbag DZ-F’UII"IT Bt [Resar

& Auterratic | [ Ho Mo £heel | = Aihar Fick Up Truch
p Truch|
] Passencerside Airbag X u D H Qtbar
FAILED COMPONENT(SYPARTIS) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05100000 |ENGINE Left Right Crriginal
07300000  |POWER TRAIN:TRANSMISSION:AUTOMATIC E Frent H Fegar E Replasement
M of Failres Disteish of Msilurers) [ e LT [ate IE:'W |E|d tTE.;t':-S] EH;S:":'{ :Id;E'LI'iDUEr}"
3 Mileege 6t Failure(s) 53205 YBIIBLIS ! ontasted?
“ehicle Speed at Failure(s) J Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumber of Persons Injured | Namber of Fatalit es Estinzted Propety Carnacz |Reparted to Peline
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

CAR MAKES LOUD CLUNKING NOISE WHEM SLOWING, THEN RPM'S FLUCTUATE AND CAR STALLS.
DEALER CONTACTED NUMEROUS TIMES SINCE VEHICLE FIRST PURCHASED. EACH TIME THEY SAID IT

WAS FIXED.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




