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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

VEHICLE MAKES GRINDING NOISE...CHRYSLER UNABLE TO DIAGNOSE PROBLEM. WHEEL BEARING
REPLACED, DRIVESHAFT REPLACED, MOTOR MOUNT SHIM MACHINED AND INSTALLED... TO NO AVAIL.
CHREYSLEE NOW BELIEVES IT COULD BE THE FEONT DIFFERENTIAL. CHRYSLEER |S BASICALLY
EXPERIMENTING WITH VEHICLE IN HOPES THAT NOISE WILL GO AWAY. | HAVYE REQUESTED THAT THE
VEHICLE BE RETURNED TQ CHRYSLER (THRQUGH YEHICLE BUY BACK PROGRAM]. LONG TERM
RELIAEILITY AND SAFETY OF YEHICLE QUESTIONABLE AT THIS TIME. DREIVETRAIN HAS BEEN
DETERMINED TO BE CAUSE OF PROBLEM. *AK
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