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VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
DODGE NEON 1996
Furchese Date Engine Size 1 Turbo
01-MAY-1996 | Uealershiams (GIDIGOIL ool
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer Sport U 2-Dowr
[] Manual [ Yes []3-Poirt Bet Cruloibe es X Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar BWiniuan Matorcycle | [ Statioreaccn
O Autorratic no |3 o 0l [ Mo [ <Vl []Other L [ Fick Up Truchy
] Passencerside Airbag 0 Qtbar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05150024 ENGINE:GASKETS VALYE COVER |:| Lett [] Right |:| Original
[] Frent [] Rear O Replazement
Mo of Failres Disteis) of Failwels) 15-JAN-200 Falled Pan(s) | MHTSA Sreviousty
y, Mileegs et Failurais) G500 Aynilakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

TWICE THE HEAD GASKET ON THIS CAR HAS ELOVWN. THE FIRST TIME THE CAR WAS AT 35,000 MILES,

JUST SHORT OF THE WARRANTY 30 IT WAS REPLACED AT NO COST. THE SECOND TIVMIE THE HEAD
GASKET BLEW WAS JUST 1 1/2 YEARS LATER AND | WAS QUOTED BETWEEN %$800-%1,500 TO HAVE IT
REFAIRED AGAIN. CHRYSTLER CORFORATION IS5 FULLY AWARE THAT THIS IS5 A COMMON PROBLEM
WITH THIS MAKE AND MODEL. | CALLED A NUMBER OF DEALERS WHEN TRYING TO GET THIS CAR
FIXED AND EVERY DEALER SAID THIS IS A YERY COMMON PROBLEM. MORE THAN HALF THE DEALERS
RECOMMENDED | CALL CHRYSTLER CORPORATION TO GET ASSISTANCE WITH THE COST. AFTER
RAISING ENOUGH HELL WITH CHRYSTLER AND THE DEALERSHIP, | WAS ABLE TO GET IT REPAIRED. |
DO NOT WANT TO GO THROUGH THIS EVERY YEAR AND A HALF. AND | SHOULD NOT HAVE TO...THIS 15 £
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