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VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1B4GFS4L9TB285119 DODGE TRUCK GRAND CARAVA | 11996
Furchese Date Engine Size E Turbo
01-JUN-199% Lgalers hiams DGOl _ 38L el
[ ey Lged ; . - e
|:| El ity EState Zip Code Ma Cyl nders Fuel Injecian
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es X Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar Hminiwan Motoneycle | [T Staticrhmacn
& Autoratic | [ Mo O o 0l [ Mo [ <Vl []Other L [ Fick Up Truchy
] Passencerside Airbag 0 Qtbar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
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[] Frent [ FRear [] Replazement
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHEN FIRST STARTING OUT IN THE MORNING, | FUT THE SHIFT LEVER IN REVERSE AND NOTICED A
HESITATION BEFORE IT ENGAGED. AFTER BACKING OUT | DROPPED ITHE LEVER IN DRIVE AND
STAETED TD PLLL FORWARD-AGAIN HESITATION, THEN A CLUNK, WHEN IT SHIFTED TO SECOND. |
THEN DROVE IT TO A TRANSMISSION SHOP TO HAVE THEM LOOK AT IT. THEY SAID DODGE CARAVAN
TRANSMISIION PROELEMS YWERE NOT UNCONMON. THEY PUT THE YAN ON THEIR TEST EQUIFIMIENT
AND NOTHING SHOWED. THE SHOP OWNER SUGGESTED THAT SINCE THE YAN HAD S0 FEW MILES ON
IT, A FILTER AND FLUID CHANGE MAY TAKE CARE OF THE PROBLEM. WHEN HE DROPPED THE PAN HE
FOUND ALOT OF METAL IN THE BASE OF THE FAN. | AM PLANNING TO CONTACT DODGE MONDAY
MORNING TO DISCUSS THEIR SHARED RESPONSIBILITY IN THIS MATTER. “AK
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