Fur opeeis 7 T Fae 2S00

e . DOT Auta Saf!n: Hutline. FOR AGI_EHCY USE ONLY 235
us Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved odor
of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o
;‘mgi‘s';éﬂww 1-888-327-4236 26-FEB-2000 f:sj‘r —
Admicistration www.nhtsa.dot.gevhotline - _
HEMECe MO,
719320

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !

VEHICLE INFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:nfl"”’t’r”;"irel Yohicls Make Yenide Yiadel Weh cle Year Surrent Odometar Reading
1GIWAS2HYF220833 OLDSMOBILE INTRIGUE 2000
Furchese Date Engine Size 1 Tl_.lrtc
01-DEC-1999 Lealers Mams (AT g gae;el
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer

[ Menual Ves  [LIZPoitBelt el ves | [E] Front van ™ Tuck | [] +Doar
_ [0 Criverside Aibag []2-Foint Beit [Rear BWiniuan [] otoreycle e li=iile g L Iv )
O] Auterratic | [ Ho [ Me 0 <Vheel | = other Fick Up Truch]
] Passencerside Airbag D - H Otrer
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05200000  |ENGINE COOLING SYSTER [ Let [] Right [] Criginal

12424000  (INTERIQR SYSTEME.INSTRUMENT PANEL GAUGEINDICATOR:TE) 0O Frent [ Rear D Replazemeant

M of Failires Disteish of Msilurers) 5 TCO- 2000 IE'.'E”EF tTE.;t':-S] EH;S:":'{ :'dgauiuusry
3 Mileags at Failunais) oro JBIB LIS onta SIed
“/ehicle Speed at Failureds) ifi] [Q1es [Jue| [ Yes [JHe

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE CAR HAS OVERHEATED ON 3 DIFFERENT QCCASIONS. THE 15T INCIDENT WAS ON RTE 25 AT
NIGHT WHICH MAKES FOR A DANGEROUS SITUATION. THE DEALER CHECKED THE CAR AND CLAIMED
MOTHING WAS WRONG. FEOM THIS POINT ON WE WATCHED AND REALIZED THAT THE TEMPERATURE
GAUGE WENT FROM THE KIDDLE FOINT UP TO THE TOP OF THE GAUGE FREQUENTLY. WE BROUGHT
THE CAR BACGK TQO THE DEALER AGAIN AND YWERE TOLD THAT GM SAID THAT THE OPERATING
TEMPERATLURE WAS ANYWHERE IN THE WHITE ZONE. THIS PAST WEEKEND WE DROVE ABOUT 40
MILES FROM HOME AND TWICE THE CAR OVERHEATED. THE 3RD TRIP BACK TQ THE DEALER
HAFFENED ON A DAY THAT GM FIELD TECHS WERE IN THE DEALER SERVICE AREA. ACCORDING TO
THE $ERYICE MANAGER, THESE TECHS WERE AWARE OF THE PROBLEM. THE TEMPCORARY SOLUTION \|
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