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| RECENTLY HAD A FRIGHTENING EXFERIENCE IN MY SATURN, ONLY TO BE HUMILIATED BY THE
SERVICE MANAGER AND OWNER OF THE TORRANCE DEALERSHIP. SUNDAY NIGHT- | LEFT MY FRIENDS
HOUSE TO GO HOME. LP UNTIL NOW MY SATURN ALWAYS REAN PERFECTLY AND | TODK IT IN TO THE
SATURN DEALERSHIP FOR REGULARLY SCHEDULED MAINTENANCE. AS SOON AS | STARTED DRIVING
THE CAR DOVYN THE STREET | HEARD A LOUD METAL BANG UNDER MY CAR. IT WAS INCREDIELY
FRIGHTENING -1 THOUGHT | RAN OVER A BOMB. THEN | WANTED TO PULL DVYER S0 | CONTINUED TO
DRIVE TO PULL OVER TO THE SIDE. THE CLUTCH WENT INTC FIRST AND THEN SECOND, THEN THE
CAR STARTED TO DRIFT, | PUT IT BACK IN FIRST ONLY TO FIND IT STARTED FULLING BACK\WARDS ALL
ON ITS OWN. | WAS SCARRED OUT OF MY MIND AT THIS POINT. | COULD HAVE HIT OR KILLED SOMEQONE
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» IRECENTLY HAD A FRIGHTEMING EXPHRIENCE IN MY SATURN, ONLY TG BE HUMILIATED BY T
HIE SERVICE MANAGER AND OWNEE OF THE TORRANCE DEALNRIHIP, SUNDAY NIGHT- [LEFT MY
FRIFNDE HOVFSE TO GO HOME, TP UNTIL NOW MY SATURN ALWAYE RAN PERFECTLY AND [ T
K IT I TOOITIE SATURN DEALEREII® FOR REGULARLY SCHEDULED MAINTENANCE. A3 8001 A
5 I STARTED DRTVING THE CAR DOWN 1HE SIREET JTHEARDD A LOUD METAL BANG UNDER MY C
AR TT WaSINCREDTRLY FREIGHTENDMG - | THOUGH T 1 RAN OVER & BOWIE. THEN 1 WANTED
TOPULL OVER 30 I CONTINULED TCr ERIVE TO PULL OVER TO THE SIDE. THE CLUTCH WENT
INTO FIRET AND THLM SECONIY, THEN THE CAR STARTED TO DRIFT, TFUT IT BACK ¥ FIR
STONLY TO FIND IT STARTED FULLING BACKWATDS All OM TS OWN. [ WAR SCARRED OUT
G XY MIND AT THIS POINT, T COULD HAVE HIT OR KILLED SOMECONE = THANK GO EI” WAS
NT O A FREEWAY - THIS WAS AN ACCIDENT WAITING 1O HATPEN. T IMMTTIATELY STOFPED
THE CAR ANTY CALLED AAA TOHAVE IT TOWED TO THE SATURN OF TORRANCE DEATER. MY R
EXHILAR SERVICE DFALLR A% WELL A5 TIIF LA ER T FURCHASED TIIE CAR RO, NEXT MORNI
NG, BORA CUMMINGS, THE SERYICE REP CALLED ME AT 7:30 ab TO TELL ME THAT IT WAS F
ROBABLY A CLUTCLI OR GEAR PROBELEM AND TITAT 1T WAS "STILL COVERED UNDER WARRANTY"
(IHE CAR 15 LESN THAN 3 YRS OLD ANIDONLY HAS 27 690 8L ON 1) SHE THEN CALLAITM
E BACK 1 HOUR LATER, AND TOLD ME THAT HER MANAGER SAID, T WOULD PROBABLY NOT BE
COVERED AB TIHIS [3 NMORMAL WEAR, TATY THEY WOULTD CALL ML AT 4 PM ANLDNLET ME KNOW
- ¥HE ALRO SATD THAT SHE DIDNT THINK THE CAR COULD BE FOXED TODAY ANYWWAY A8 [T
TARES QUITE A NUMBEER. GF HOURS TO DO THIS. THEY MEVER CALLED. BY 5 PM 1 WaAS WOR
RICDx. I WAS AT LEAST GOING TQ NEED A RENMTAL [OR TITE NEXT DAYS WORK IF TIIE CAR WA
BN GOING TC BE DONE. BORA TOLD ML SHE RESERVED 4 RENTAL CAR AND 10O COME AND GLL
T IT. WHEN LGOT 0 THE STATION - 5:45 PM I WAS TOLD, LO AND BEHOLD THAT MY CA
B WAS ALMOST REALT AND IF [ COULD COME BACK TN ITALF ANTI [IOUTR [ COULD FIAYEIT, 1
ARKEDIF TIRY KNEW WHAT THE YROBLER WAS YET. MO SAFETY DEFECT HISTED IN SUMMARY
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