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From: Mary <NHTSA> Kimble 7 51
To: "“mm“’-“"‘““ﬂ—

Datoe: B/30/00 2:15P

Subject: Re: Safety recall complain

Dear MAIEN Md 'h)

Thank yous far your E-Maii comespondence conceming your 1993 Dodge Intrepld. 67 O
It has been forwarded 1o tha Office of Defects Investigation for us to respen

d. An answer to your E-Mail was delayed due to the wvolurme of E-Mail we are cu
mently recalving. We are answering each ona in the grder thal ihey are racei
ved, We regret any inconvenience that this delay may cause.

The National Highway Traffic Safety Administration (NHTSA) is the govemment a
gency responsible for improving safety on our Nation's highways. As part of o

uy effonts to achieve this goal, we are authorized to order manufacturarsto r

ecall and repair vehicles ar items of motor vehicle equipment when our investi
gations indicate that they condain serious safety-related defects due te desig

n. consiruction, or performance. In order for the agency 1o inlliale a defect
investigation, sufficient data must exist to warmant the expenditure ¢f agenc

y resources. Most of the information in our database comes from problems rapo
rted to us by consumeérs. However, wa cannat act on isolated problems or gispu
tes between individual owners and dealers or manufacturers.

We appreciate the report you have provided. Reports from molorists are a very
important source of information for our investigations. Each repar |5 analy

zed and compiled into 2 computedzed data systarn to assist us in igentifying p
otential recall inadequacies and safety defecis 1o determineg whether an invest
igation is warranted. The information you have provided has been reviewed and
entered into our data system. t will be used with olher reports 10 identify

recall ingdequacies and safely-defecl trends which require our allention. How
ever, an investigator may have called you o may call you for mors detailed in
forenation,

If you have not done 5o, we suggesl you contact your local Cansumsar Pratection
Agency, Better Business Bureau, and the Office of ihe Atlomay General in you
r stata reganrding your problemis) and your rights under the Lernon Law of your
slate.

>> N 2 /00 03:21PM =>>
I wish to inform you of a a serious safely cencem reganding the

possible catastrophic rear whael failure dus to the breaking and

therefora dislocation of a main rear suspension component.

On 1721/00 while driving my Inirepid at approximately 45 miles per
hour, ! experianced a fairdy koud thump undar the vehicie which resulied
in & negative effect on my ebility to maintain steerng condrol of the
car. | drifted Into ine left lane but upon Slowing down | was able 16
regain control. However, | continued to expenance a loud thumping
noisa which upon arriving at home | saw was the rear driver's side
control arm had become iotally detached from the frame of the vehicle
due to 4 cracked bracket and was dangling from the one end attached to
the wheal. | had this condition reparied {at a cost of $83.48) ASAP.

The naiure of this complaint is extrernely closely related ta an
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existing safety recall. Specifically, on 217/00 | received an official

racall letler {notification # 837} fram the Daimler Chrysler tompany

with regard to the poiential fallure of 8 front "lower control am

attaching brackel" applicable 1o my 1863 Godge Intrepid {vin 1.D. number
2b3ed46iophBsa043). The recall letter states that the bracket may
"crack and seperate from the angine cradle™ and could result in loss of
power and 1he risk of agcident, My specific complaint has to do with

the facl hat Daimler Shysler is nat addrassing the rear contral arm
gttaching brackeis which, unfortunately, | have first hand knowledge
that thesa rear brackets alsa fail.

| have contacted my dealership (Rinehart Dodge of Stroudsburg PA)
and, based on the recall letter just recieved, | have scheduled an
appoimtiment te repair the front brackets which as of this date have noi
yet failed. | explaned io the dealer about my concern regarding the
rear brackets bul his insistence that the recall only addresses the
front brackets was very frustraling. | then contacted by phone the
Daimler Chrysler Customer Assistence Canter (1-800-982-1897) which also
refused 10 address the safety concems regarding the rear brackets.

| have just filed an electronic safety concern report on your NHTSA
Wabsite and have written this lstter as a more detailed follow up. | am
sure based on my above account that you sharg my safaty concerm with
regard to the rear brackets. | shuddder at the thought of my wife and
chiléren experiancing what | did at 65 miles per hour on a major
highway. God knows what might occure at highway speeds | hope yolul can
lend all your pressure to bear on the Daimler Ghrysler corparation and
pressure ihem o address the rear bracket failure ln addition to the
front bracket failure. | woukd appreciale a response from you detailing
the action you plan to take on this matter,

Please do not hesitate 1o contact me for any additional Information,
Thank you in gdvance for your prempt attention on this matter,
Sincerely,
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From: e ———r———

Ta: Webmaster <hWHTSA>
Data: 2721100 6:33PM
Subject: Safety recall complaint

| wigh to inform you of a 8 seficus safely concem regarding the
possible catastrophic rear wheel faiiure due 1o the breaking and
therafore dislocation of a main rear suspension component.

On 1/21/00 while driving my Intrepid at approximatety 45 miles per
hour, | experianced a fairly loud thump under the vehicle which resulted
in a negative effect on my ability to maintaln steering control of the
car. | drifted inlo the 1sft lane byt upon slowing down | was able to
ragain contral. Howewver, | continued ta experiance a loud thumping
ngise which upon arriving at home | saw was 1he rear driver’s side
control anm had become totally detached from the frame of the vehicle
due to a cracked bracket and was dangling from the one end attached to
tha wheel. | had this condiion reparied (at a cost of $23.48) ASAP.

The aalure of this complainl is extremely closely related to an
exisling safety recall. Specifically, on 24740 | received an official
recall letter (notification # B37) from the Dsaimler Chrysler company
with regard to the potential failure of a front "ower control arm
attaching bracket” applicable to my 1993 Dodge Intrepid {vin 1.0, numibser
2b3eddBraph6GEs043). The recall letter states that the bracket may
"crack and seperate from tha engine cradle” and could resull in loss of
pawer and the risk of accident. My specific complaint has to do wilh
the fact that Daimler Thysler Is not addressing the rear contral arm
atlaching brackets which, unfortunately. ! have first hand knowledge
that thass rear brackels slso fail.

I have contacted my dealership {Rinehart Dodge of Stroudsburg PA)
and, based on the recall lefier just recieved, | have scheduled an
appointment to repair the frend brackets which as of 1his dale have not
yel failed. | explaned to the dealer about my concern regarding the
rear brackels but his insistencs that the recalt only addresses the
front brackets was very frustrating. i then contacted by phone the
Caimler Chrysler Customer Assistence Center [1-800-892-1987) which also
refused to address the safety concams regarding the rear brackels.

| have just filed an electronic safety concemn report on your NHTSA
Website and have written this letter as a more detailed follow up. 1 am
sure based on my above account that you share my sately concern with
regard to the rear brackets. | shuddder st the theughi of my wife and
children experiancing what | did at 85 miles per hour an a major
highway. God knows what might occure at kighway speeds | hope you can
iend all your pressure to bear on the Daimler Chrysler corporation and
pressure them to address the rear bracket failure in addition to the
front bracket fallure. | would appreciale a response from you dedailing
the action you plan to take on this matter,

Please do not hesitate o contast me for any additional infarmation,
Thank you in advance for your prompt attention on this mattaer.
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