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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE PEOBLEM STARTED WITH A THUMPING SOLUND COMING FROM THE FRONT/BRAKE AREA OF THE
VEHICLE. AFTER ATTEMPTING TO PULL CUT OF THE SHOPPING CENTER | REALIZED MY BRAKES WERE
GONE. MY HUSBAND WAS ABLE TO GET IT TC RARPID MOTORS THE MEXT DAY AND WE WERE TOLD
THAT THE MASTER CYLINDER WOULD HAVE TO BE REPLACED. JUST OVER 1 YEAR LATER THE SAME
PROBLEMS STARTED AGAIN AND AGAIN THE BRAKES WENT OUT AND WE WERE TOLD AGAIN A NEVY
MASTER CYLINDER WOULD NEED REPLACING. EACH REPLACEMENT HAS COST US A LITTLE OVER
$200.00. | UNDERSTAND IT MAY BE TIME TO REPLACE BRAKE PADS BUT | DON'T THAT 15 THE ONLY
PROELEM WITH THE MASTER CYLINDER NOT BEING ABLE TO LAST MORE THAN 1 YEAR. THE INVQICE
FOR REPAIR OF THE LAST MASTER CYLINDER STATES: "FOUND BRAKE PEDAL GOES TQ FLOOR, CHECE
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